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Accounts

Your email username/password at Geneseo gives you access {o our
portal, web space, file server space, myCourses LMS, and printing
services. User accounts remain active for as long as you are employed
at Geneseo.

Email - Faculty and staff can access their email through portal at
my.geneseo.edu or use one of our supported email programs.

Web Server Space - Each user has access to server space for creating
a web page. Once activated, your web page can be found by going to:
http://www.geneseo.edu/~username. See personalpages.geneseo.edu

File Server Space — Employees have private personal space and
shared departmental space on our central file servers. Contact the CIT
HelpDesk if you need help using your file server space.

Knightweb

Knightweb is the secure, self-service web interface to college
administrative data. Faculty can enter grades, view their schedules and
class lists, download class rosters, and access academic advisement
information such as unofficial transcripts. Knightweb accounts are
automatically created for all faculty and advisors. Problems accessing
Knightweb should be directed to the Records Office at 245-5566.

Faculty and Staff
Technology and
Telephone Services

Telephone Services

All employees are entitled to private voice mail on their office phone and a
“Personal Billing Number” (PBN). A PBN is a secure 8-digit personal
authorization code required to make long distance calls from any campus
phone. We also offer “Enabled Voice Mail” (EVM). EVM delivers
voicemail messages from your office phone to your Geneseo email
address — allowing the ability to listen to a voicemail message on a multi-
media Windows or Macintosh. There are no charges for obtaining voice
mail, a Personal Billing Number or Enabled Voice Mail.

Computing & Information Technology
South Hall 119, SUNY Geneseo
Main Office: (585) 245-5577
HelpDesk: South Hall 225, (585) 245-5588

http://cit.geneseo.edu

If you use your PBN to make a long distance call (local calls are free of
charge-domestic US calls are 4.9¢ a minute), you will receive a summary
monthly email bill to your Geneseo email address. Personal phone calls
should be reimbursed to CIT Telephone Services. See our website for
additional details — go.geneseo.edu/myphone.




