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Thank you for choosing Enterprise Rent-A-Car’s Car Rental Billing Program. Below you will find a brief description of how to use your new program along with some helpful tips.  I have also listed your billing number, which has been set up to rent with Enterprise Rent-A-Car on a nationwide level.  

Research Foundation of SUNY – Geneseo
CD #:  RF01600
Billing #:   16801863
· RECOMMENDED: To set up a rental reservation online, use the link noted here:

http://www.enterprise.com/car_rental/deeplinkmap.do?bid=002&cust=RF01600 
Continue with the details of the rental such as location, dates, car class, renter information,.etc. Then on the final estimated charges screen, there will be a place for the billing number to be entered. Enter your Billing Account# 16801863 and click on “Book Now” to complete the reservation.

*If you do not use the customized link but go directly to www.enterprise.com, you will need to put your CD# in the “Optional” field and add pin code “RFS” on the second screen.

· To set up a rental reservation by phone simply call 1-800-RENT-A-CAR or the local Enterprise office and give the booking agent the Corporate Discount number (CD # RF01600) as well as your company Billing Account # 16801863. 
· To set up a rental reservation by Travel Agency simply instruct your booking agent to include your Billing Account # 16801863 in their “ID” field as well as your Corporate Discount number (CD # RF01600).
Once you have placed the reservation either online, by phone or by Travel Agency, your employee will need to simply give their name, confirmation number and present a valid driver’s license when picking up the vehicle. The rental office will NOT have access to the billing # so the reservation MUST be made with the billing # or the renter MUST present it at the time of rental.
We recommend providing these numbers only to those individuals in charge of making reservations for your company…it should not be given to all employees.  Any employee or previous employee making a reservation via internet or phone, using this billing number for an unauthorized rental will be the responsibility of your company.
We hope you find this information helpful and look forward to providing you with the best direct bill solution available.  If you have any questions regarding your nationwide rental program, please let me know. 

Andrea Houle

518-788-2100

andrea.r.houle@ehi.com 

