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Customer Service Hours 
Mon, May 10 – Sunday, May 30, 2021:
RTS Call Center: 5am to Midnight, 7 days/week 
RTS Transit Center Service Desk: 
 5am – 7pm, Mon – Fri
 8am – 5pm, Sat/Sun
Mon, May 31, 2021 and beyond:
RTS Call Center: 6am – 7pm, 7 days a week 
RTS Transit Center Service Desk: 
 6am – 7pm, Mon – Fri
 8am – 5pm, Sat/Sun
Para atención en español, por favor llamar al 
(585) 288-1700

RTS Go
RTS Go is a better way to pay for 
your fare. The more you ride, the 
more you’ll save: you’ll never pay 
more than $3 a day or $56 in a month!
RTS Go cards are available at ticket vending 
machines at the RTS Transit Center. RTS Go is also 
available with the Transit app, available on the App 
Store or Google Play. 

Transit App
Transit is the simple, reliable way 
to ride. Use the app to plan your 
trip, track your ride, and pay using 
RTS Go mobile. See upcoming 
departure times, save your favorite 
destinations, and get step-by-step-
directions. Download Transit from 
the App Store or Google Play.

Text or Email Where’s My Bus?
Text your bus stop ID number to 20105 or email it 
to wmb@myRTS.com with the ID number in the 
subject line. 
Within seconds, you’ll receive the next three bus 
arrival times for your stop.

RTS Connect is our new name for fi xed route 
service. When you think of a 40- or 60-ft. bus, 
you’re thinking of RTS Connect. 

Frequent Routes
Every 15 minutes, Monday through Friday, from 6am to 
6pm.  Every 30 minutes at other times. Frequent Routes 
serve the RTS Transit Center in Downtown Rochester.

Local Routes
Every 30 minutes, Monday through Friday, from 6am 
to 6pm.  Every 60 minutes at other times. Local Routes 
serve the RTS Transit Center in Downtown Rochester.

Crosstown Routes
Every 30 minutes, Monday through Friday, from 6am 
to 6pm.  Every 60 minutes at other times. Crosstown 
Routes do not serve the RTS Transit Center.

Commuter Routes
One to two trips during AM and PM peak times, 
Monday through Friday. Commuter Routes do not 
serve the RTS Transit Center (except Route 96).

Route frequencies are approximate.  See route 
schedules for speci� c times.

RTS On Demand provides on demand service 
with ADA-accessible vehicles within each 
On Demand Zone. Reservations are required. 
To book a ride, use the On Demand app (download 
from the App Store or Google Play), visit myRTS.com, 
or call Customer Service at 585-288-1700.

Holiday Schedule
On the following holidays, RTS Connect will 
operate a weekend schedule and RTS On 
Demand will operate according to Sunday 
service hours: New Year’s Day, Memorial Day, 
Independence Day (4th of July), Labor Day, 
Thanksgiving Day, and Christmas Day.

Fares
RTS Go, valid RTS passes or exact change accepted

RTS Connect Fares 
Frequent, Local, Crosstown/Suburban and 
Commuter Routes

Adults $1.00

Reduced Fares $  .50

RTS On Demand Fares
One ride within one 
On Demand Zone Adults

Reduced 
Fares

To/from RTS bus stop 
or Connection Hub

 $1.00 $  .50

Curb-to-Curb ride  $3.00 $1.50

Unlimited Fares with RTS Go
RTS Connect routes and/or On Demand service.
Must use RTS Go card or app (regular fare is 
applied until this maximum amount is reached).

All-Day
Adults $3.00

Reduced Fares $1.50

31-Day
Adults $56

Reduced Fares $28

Reduced Fares:
• Children age 6 -11 
• Seniors age 65 and above
• People with disabilities
Customers receiving reduced fares may be asked 
to show a government-issued ID or Medicare card 
when boarding.

Children
Children age 5 and under ride free (limit 3 per adult).
Children age 10 and under must be accompanied by 
an adult.

Veterans
Veterans ride free on RTS Connect and 
RTS On Demand. To receive free service, veterans are 
required to use the Veterans Outreach Center-issued 
bus pass. Visit vocroc.org/rts for details.

RTS Access Customers
RTS Access customers ride free on RTS Connect and 
RTS On Demand. RTS Access customers must show 
their RTS Access ID; visit myRTS.com/Access for details.

Questions? 
myRTS.com/Contact-Us
585-288-1700
Visit us at an RTS Transit Center Info Desk.
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South Avenue
Local Route

Local Route
30-minute frequency 6am-6pm weekdays 
60-minute frequency other times

Serving:
RTS Transit Center
South Wedge
Highland Hospital
Highland Park
Al Sigl Center
Department of Social Services
Monroe Community Hospital
Monroe Correctional Facility
MCC Brighton Campus

Runs 7 days a week
Hours of Service:

Weekdays 5am - Midnight   
Weekends 6am - Midnight

Campus & Village Service 

Effective: 
August 26, 2024 - May 16, 2025

myRTS.com/geneseo
(585) 658-4690

Popular Destinations:
Main Moon Chinese Food
Where’s My Bus? ID: 5203
108 Main Street
www.geneseovillagecafe.com

Mama Mia’s
Where’s My Bus? ID: 5203
87 Main Street
www.miasgeneseo.com

Walmart
Where’s My Bus? ID: 5106
4235 Veteran Drive
www.walmart.com

Geneseo Theaters
Where’s My Bus? ID:  5103
4180 Lakeville Road
www.geneseotheaters.com

Wegmans
Where’s My Bus? ID: 5104
4287 Genesee Valley Plaza Road
www.wegmans.com

Cricket’s Coffee Company
Where’s My Bus? ID: 5203
53 Main Street
(585) 245-8984

Lost & Found
Customers are responsible for
collecting all their belongings

when leaving the bus.

• RTS neither accepts nor assumes
responsibility for items that are reported

lost or left on the bus
• RTS makes no guarantees regarding lost

or found property
• RTS employees are not liable for items

reported lost
 

In the event you leave something
on the bus, call the RTS Livingston  

office at 585-658-4691 from  
8am-4pm, M-F.

 
 

If item is located,
RTS will contact you and make

arrangements accordingly.

Transit is the simple, reliable  
way to ride. Use the app to plan  
your trip, track your ride, see  
upcoming departure times, save 
your favorite destinations, and 
get step-by-step- directions.  
Download Transit from the App 
Store or Google Play.

myRTS.com   585-288-1700myRTS.com   585-288-1700

Customer Service Hours 
Mon, May 10 – Sunday, May 30, 2021:
RTS Call Center: 5am to Midnight, 7 days/week 
RTS Transit Center Service Desk: 
 5am – 7pm, Mon – Fri
 8am – 5pm, Sat/Sun
Mon, May 31, 2021 and beyond:
RTS Call Center: 6am – 7pm, 7 days a week 
RTS Transit Center Service Desk: 
 6am – 7pm, Mon – Fri
 8am – 5pm, Sat/Sun
Para atención en español, por favor llamar al 
(585) 288-1700

RTS Go
RTS Go is a better way to pay for 
your fare. The more you ride, the 
more you’ll save: you’ll never pay 
more than $3 a day or $56 in a month!
RTS Go cards are available at ticket vending 
machines at the RTS Transit Center. RTS Go is also 
available with the Transit app, available on the App 
Store or Google Play. 

Transit App
Transit is the simple, reliable way 
to ride. Use the app to plan your 
trip, track your ride, and pay using 
RTS Go mobile. See upcoming 
departure times, save your favorite 
destinations, and get step-by-step-
directions. Download Transit from 
the App Store or Google Play.

Text or Email Where’s My Bus?
Text your bus stop ID number to 20105 or email it 
to wmb@myRTS.com with the ID number in the 
subject line. 
Within seconds, you’ll receive the next three bus 
arrival times for your stop.

RTS Connect is our new name for fi xed route 
service. When you think of a 40- or 60-ft. bus, 
you’re thinking of RTS Connect. 

Frequent Routes
Every 15 minutes, Monday through Friday, from 6am to 
6pm.  Every 30 minutes at other times. Frequent Routes 
serve the RTS Transit Center in Downtown Rochester.

Local Routes
Every 30 minutes, Monday through Friday, from 6am 
to 6pm.  Every 60 minutes at other times. Local Routes 
serve the RTS Transit Center in Downtown Rochester.

Crosstown Routes
Every 30 minutes, Monday through Friday, from 6am 
to 6pm.  Every 60 minutes at other times. Crosstown 
Routes do not serve the RTS Transit Center.

Commuter Routes
One to two trips during AM and PM peak times, 
Monday through Friday. Commuter Routes do not 
serve the RTS Transit Center (except Route 96).

Route frequencies are approximate.  See route 
schedules for speci� c times.

RTS On Demand provides on demand service 
with ADA-accessible vehicles within each 
On Demand Zone. Reservations are required. 
To book a ride, use the On Demand app (download 
from the App Store or Google Play), visit myRTS.com, 
or call Customer Service at 585-288-1700.

Holiday Schedule
On the following holidays, RTS Connect will 
operate a weekend schedule and RTS On 
Demand will operate according to Sunday 
service hours: New Year’s Day, Memorial Day, 
Independence Day (4th of July), Labor Day, 
Thanksgiving Day, and Christmas Day.

Fares
RTS Go, valid RTS passes or exact change accepted

RTS Connect Fares 
Frequent, Local, Crosstown/Suburban and 
Commuter Routes

Adults $1.00

Reduced Fares $  .50

RTS On Demand Fares
One ride within one 
On Demand Zone Adults

Reduced 
Fares

To/from RTS bus stop 
or Connection Hub

 $1.00 $  .50

Curb-to-Curb ride  $3.00 $1.50

Unlimited Fares with RTS Go
RTS Connect routes and/or On Demand service.
Must use RTS Go card or app (regular fare is 
applied until this maximum amount is reached).

All-Day
Adults $3.00

Reduced Fares $1.50

31-Day
Adults $56

Reduced Fares $28

Reduced Fares:
• Children age 6 -11 
• Seniors age 65 and above
• People with disabilities
Customers receiving reduced fares may be asked 
to show a government-issued ID or Medicare card 
when boarding.

Children
Children age 5 and under ride free (limit 3 per adult).
Children age 10 and under must be accompanied by 
an adult.

Veterans
Veterans ride free on RTS Connect and 
RTS On Demand. To receive free service, veterans are 
required to use the Veterans Outreach Center-issued 
bus pass. Visit vocroc.org/rts for details.

RTS Access Customers
RTS Access customers ride free on RTS Connect and 
RTS On Demand. RTS Access customers must show 
their RTS Access ID; visit myRTS.com/Access for details.

Questions? 
myRTS.com/Contact-Us
585-288-1700
Visit us at an RTS Transit Center Info Desk.

13
Effective May 17, 2021

South Avenue
Local Route

Local Route
30-minute frequency 6am-6pm weekdays 
60-minute frequency other times

Serving:
RTS Transit Center
South Wedge
Highland Hospital
Highland Park
Al Sigl Center
Department of Social Services
Monroe Community Hospital
Monroe Correctional Facility
MCC Brighton Campus

Runs 7 days a week
Hours of Service:

Weekdays 5am - Midnight   
Weekends 6am - Midnight

Find us on Social!

myRTS.com   585-288-1700myRTS.com   585-288-1700

Customer Service Hours 
Mon, May 10 – Sunday, May 30, 2021:
RTS Call Center: 5am to Midnight, 7 days/week 
RTS Transit Center Service Desk: 
 5am – 7pm, Mon – Fri
 8am – 5pm, Sat/Sun
Mon, May 31, 2021 and beyond:
RTS Call Center: 6am – 7pm, 7 days a week 
RTS Transit Center Service Desk: 
 6am – 7pm, Mon – Fri
 8am – 5pm, Sat/Sun
Para atención en español, por favor llamar al 
(585) 288-1700

RTS Go
RTS Go is a better way to pay for 
your fare. The more you ride, the 
more you’ll save: you’ll never pay 
more than $3 a day or $56 in a month!
RTS Go cards are available at ticket vending 
machines at the RTS Transit Center. RTS Go is also 
available with the Transit app, available on the App 
Store or Google Play. 

Transit App
Transit is the simple, reliable way 
to ride. Use the app to plan your 
trip, track your ride, and pay using 
RTS Go mobile. See upcoming 
departure times, save your favorite 
destinations, and get step-by-step-
directions. Download Transit from 
the App Store or Google Play.

Text or Email Where’s My Bus?
Text your bus stop ID number to 20105 or email it 
to wmb@myRTS.com with the ID number in the 
subject line. 
Within seconds, you’ll receive the next three bus 
arrival times for your stop.

RTS Connect is our new name for fi xed route 
service. When you think of a 40- or 60-ft. bus, 
you’re thinking of RTS Connect. 

Frequent Routes
Every 15 minutes, Monday through Friday, from 6am to 
6pm.  Every 30 minutes at other times. Frequent Routes 
serve the RTS Transit Center in Downtown Rochester.

Local Routes
Every 30 minutes, Monday through Friday, from 6am 
to 6pm.  Every 60 minutes at other times. Local Routes 
serve the RTS Transit Center in Downtown Rochester.

Crosstown Routes
Every 30 minutes, Monday through Friday, from 6am 
to 6pm.  Every 60 minutes at other times. Crosstown 
Routes do not serve the RTS Transit Center.

Commuter Routes
One to two trips during AM and PM peak times, 
Monday through Friday. Commuter Routes do not 
serve the RTS Transit Center (except Route 96).

Route frequencies are approximate.  See route 
schedules for speci� c times.

RTS On Demand provides on demand service 
with ADA-accessible vehicles within each 
On Demand Zone. Reservations are required. 
To book a ride, use the On Demand app (download 
from the App Store or Google Play), visit myRTS.com, 
or call Customer Service at 585-288-1700.

Holiday Schedule
On the following holidays, RTS Connect will 
operate a weekend schedule and RTS On 
Demand will operate according to Sunday 
service hours: New Year’s Day, Memorial Day, 
Independence Day (4th of July), Labor Day, 
Thanksgiving Day, and Christmas Day.

Fares
RTS Go, valid RTS passes or exact change accepted

RTS Connect Fares 
Frequent, Local, Crosstown/Suburban and 
Commuter Routes

Adults $1.00

Reduced Fares $  .50

RTS On Demand Fares
One ride within one 
On Demand Zone Adults

Reduced 
Fares

To/from RTS bus stop 
or Connection Hub

 $1.00 $  .50

Curb-to-Curb ride  $3.00 $1.50

Unlimited Fares with RTS Go
RTS Connect routes and/or On Demand service.
Must use RTS Go card or app (regular fare is 
applied until this maximum amount is reached).

All-Day
Adults $3.00

Reduced Fares $1.50

31-Day
Adults $56

Reduced Fares $28

Reduced Fares:
• Children age 6 -11 
• Seniors age 65 and above
• People with disabilities
Customers receiving reduced fares may be asked 
to show a government-issued ID or Medicare card 
when boarding.

Children
Children age 5 and under ride free (limit 3 per adult).
Children age 10 and under must be accompanied by 
an adult.

Veterans
Veterans ride free on RTS Connect and 
RTS On Demand. To receive free service, veterans are 
required to use the Veterans Outreach Center-issued 
bus pass. Visit vocroc.org/rts for details.

RTS Access Customers
RTS Access customers ride free on RTS Connect and 
RTS On Demand. RTS Access customers must show 
their RTS Access ID; visit myRTS.com/Access for details.

Questions? 
myRTS.com/Contact-Us
585-288-1700
Visit us at an RTS Transit Center Info Desk.

13
Effective May 17, 2021

South Avenue
Local Route

Local Route
30-minute frequency 6am-6pm weekdays 
60-minute frequency other times

Serving:
RTS Transit Center
South Wedge
Highland Hospital
Highland Park
Al Sigl Center
Department of Social Services
Monroe Community Hospital
Monroe Correctional Facility
MCC Brighton Campus

Runs 7 days a week
Hours of Service:

Weekdays 5am - Midnight   
Weekends 6am - Midnight



Morning/Early Afternoon

MacVittie 
Union

Bus Shelter  
H Lot

Milne  
Library

North St.  
@ Highland

Highland St.  
@ Center St.

Center St.  
@ Main St.

Main St.  
@ Park St.

MJ  
Drive

Bus Shelter 
@ 

Wayne Hall

MacVittie  
Union

8:00a 8:05a 8:10a 8:13a 8:14a 8:15a 8:16a 8:19a 8:21a 8:26a
8:26a 8:31a 8:36a 8:39a 8:40a 8:41a 8:43a 8:46a 8:50a 8:55a
9:00a 9:05a 9:10a ***** ***** ***** ***** ***** ***** *****
***** 9:14a 9:20a 9:23a 9:24a 9:25a 9:27a 9:30a 9:33a 9:38a

9:38a 9:43a 9:48a 9:51a 9:52a 9:53a 9:55a 9:58a 10:01a 10:06a
10:35a 10:40a 10:43a 10:46a 10:47a 10:48a 10:50a 10:53a 10:55a 11:00a
11:00a 11:05a 11:08a 11:11a 11:12a 11:13a 11:15a 11:18a 11:20a 11:25a
11:25a 11:30a 11:33a 11:36a 11:37a 11:38a 11:40a 11:43a 11:45a 11:50a
11:50a 11:55a 11:58a 12:01p 12:02p 12:03p 12:05p 12:08p 12:10p 12:15p

Lunch Break
1:00p 1:05p 1:08p 1:11p 1:12p 1:13p 1:15p 1:18p 1:20p 1:25p
1:25p 1:30p 1:33p 1:36p 1:37p 1:38p 1:40p 1:43p 1:45p 1:50p
1:50p 1:55p 1:58p 2:01p 2:02p 2:03p 2:05p 2:08p 2:10p 2:15p
2:20p 2:25p 2:28p 2:31p 2:32p 2:33p 2:35p 2:38p 2:40p 2:45p
3:00p 3:05p 3:08p 3:11p 3:12p 3:13p 3:15p 3:18p 3:20p 3:25p
3:25p 3:30p 3:33p 3:36p 3:37p 3:38p 3:40p 3:43p 3:45p 3:50p
3:55p 4:00p 4:03p 4:06p 4:07p 4:08p 4:10p 4:13p 4:15p 4:20p
4:20p 4:25p 4:28p 4:31p 4:32p 4:33p 4:35p 4:38p 4:40p 4:45p

Local Service Monday - Friday

                Monday, Wednesday, & Friday

MacVittie  
Union

MJ  
Drive

Megan Dr.  
Burger King

Wegmans  
drop off / 
 pick up

Aldi's  
drop off /  
pick up

Walmart  
drop off / 
 pick up

4600  
Millennium Dr. 

Megan Dr.  
Burger King drop off

Bus  
Shelter  

Wayne Hall 
 drop off

MacVittie  
Union

10:30a 10:33a 10:36a 10:42a 10:45a 10:50a 10:53a 10:57a 11:00a 11:03a

11:05a 11:08a 11:11a 11:15a 11:20a 11:25a 11:28a 11:32a 11:35a 11:38a

11:40a 11:43a 11:46a 11:51a 11:56a 12:01p 12:04p 12:08p 12:11p 12:14p

1:00p 1:03p 1:06p 1:11p 1:16p 1:21p 1:24p 1:28p 1:31p 1:34p

1:35p 1:38p 1:41p 1:46p 1:50p 1:55p 1:58p 2:02p 2:05p 2:08p

2:25p 2:28p 2:31p 2:35p 2:39p 2:44p 2:47p 2:51p 2:54p 2:57p

3:00p 3:03p 3:06p 3:11p 3:16p 3:21p 3:24p 3:28p 3:31p 3:34p

3:40p 3:43p 3:46p 3:51p 3:56p 4:01p 4:04p 4:08p 4:11p 4:14p

Stops at points beyond Wegmans. Tractor Supply, Aldis, Applebees, Pondside Plaza.

Express Shopper Service - Monday, Wednesday, & Friday  

= Operator Breaks

Monday - Thursday Late Afternoon/Evening

MacVittie  
Union

Q  
Lot

Bus 
Shelter  
H Lot

Milne  
Library

North 
St. @ 

Highland

Center St. 
 @ Main 

St.

Lakeville 
Rd.  

Geneseo 
Sq.

Shopping 
Ctr. 

Wegmans

Walmart  
Superstore 

Megan 
Dr.  

Burger 
King

Park St. 
@ 

Brodie 
Hall

MJ  
Drive

Bus 
Shelter 
Wayne 

Hall

MacVittie 
Union

5:00p 5:04p 5:05p 5:08p 5:13p 5:14p 5:17p 5:25p 5:30p 5:33p 5:38p 5:41p 5:43p 5:45p

5:45p 5:49p 5:50p 5:53p 5:58p 5:59p 6:02p 6:10p 6:15p 6:18p 6:23p 6:26p 6:28p 6:30p

6:35p 6:39p 6:40p 6:43p 6:48p 6:49p 6:52p 7:00p 7:05p 7:08p 7:13p 7:16p 7:18p 7:20p

7:25p 7:29p 7:30p 7:33p 7:36p 7:37p 7:40p 7:45p 7:50p 7:53p 7:58p 8:01p 8:03p 8:05p

8:05p 8:09p 8:10p 8:13p 8:16p 8:17p 8:20p 8:22p - 
9:00p 9:05p 9:08p 9:13p 9:16p 9:18p 9:20p

9:20p 9:24p 9:25p 9:28p 9:31p 9:32p 9:35p 9:40p 9:45p 9:48p 9:53p 9:58p 10:00p 10:05p

 Friday Late Afternoon/Evening

MacVittie  
Union

Q  
Lot

Bus 
Shelter  
H Lot

Milne  
Library

North 
St. @ 

Highland

Center 
St. 

 @ Main 
St.

Lakeville 
Rd.  

Geneseo 
Sq.

Shopping  
Ctr.  

Wegmans

Walmart  
Superstore 

Megan 
Dr.  

Burger 
King

Park St. 
@ 

Brodie 
Hall

MJ  
Drive

Bus Shelter 
Wayne Hall

MacVittie 
Union

5:00p 5:04p 5:05p 5:08p 5:13p 5:14p 5:17p 5:25p 5:30p 5:33p 5:38p 5:41p 5:43p 5:45p

5:45p 5:49p 5:50p 5:53p 5:58p 5:59p 6:02p 6:10p 6:15p 6:18p 6:23p 6:26p 6:28p 6:30p

6:35p 6:39p 6:40p 6:43p 6:48p 6:49p 6:52p 7:00p 7:05p 7:08p 7:13p 7:16p 7:18p 7:20p

7:25p 7:29p 7:30p 7:33p 7:36p 7:37p 7:40p 7:45p 7:50p 7:53p 7:58p 8:01p 8:03p 8:05p

8:05p 8:09p 8:10p 8:13p 8:16p 8:17p 8:20p 8:22p - 
9:00p 9:05p 9:08p 9:13p 9:16p 9:18p 9:20p

9:20p 9:24p 9:25p 9:28p 9:31p 9:32p 9:35p 9:40p 9:45p 9:48p 9:53p 9:58p 10:00p 10:05p

10:10p 10:14p 10:15p 10:16p 10:18p 10:19p 10:21p 10:25p 10:30p 10:33p 10:38p 10:43p 10:45p 10:50p

10:50p 10:54p 10:55p 10:56p 11:00p 11:01p ***** ***** ***** ***** 11:03p 11:07p 11:09p 11:15p

11:30p 11:34p 11:35p 11:36p 11:41p 11:42a ***** ***** ***** ***** 11:44p 11:47p 11:49p 11:55p

12:00a 12:04a 12:05a 12:06a 12:11a 12:12a ***** ***** ***** ***** 12:13a 12:16a 12:19a 12:25a

12:30a 12:34a 12:35a 12:36a 12:41a 12:42a ***** ***** ***** ***** 12:44a 12:47a 12:50a 12:55a

1:00a 1:04a 1:05a 1:06a 1:11a 1:12a ***** ***** ***** ***** 1:14a 1:17a 1:20a 1:25a

1:30a 1:34a 1:35a 1:36a 1:43a 1:44a ***** ***** ***** ***** 1:48a 1:51a 1:54a 2:00a

2:00a 2:04a 2:05a 2:06a 2:11a 2:12a ***** ***** ***** ***** 2:16a 2:19a 2:22a 2:25a


