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This report, dated May 2025, offers a comprehensive survey of the current work at SUNY Geneseo to support people with disabilities. It documents current accessibility practices at SUNY Geneseo within the contexts of the College mission, vision, and values and our five-year Strategic Plan 2022-2027 to redefine the honors experience, centering equity, advancing access, and embracing innovation. Our mission statement foregrounds a supportive, inclusive community that finds strength in diversity, and our value of belonging specifically commits us to “welcoming a diverse campus community that supports and celebrates different identities, promotes equity and inclusion, and respects the ideas and contributions of each individual.” 
The Strategic Plan views Geneseo’s intention to become the nation’s first equity-centered public honors college as a natural extension of such strengths and values. As the Strategic Planning Group (SPG) notes, our concept of a public honors college is driven by equity-centered principles including the core beliefs that the engaging and transformational honors experience offered at Geneseo should be accessible to the diverse population of New York State and must provide comprehensive support services to increase the success of all enrolled learners. In equity-centered practice, “choices are made and acted on that intentionally disrupt disparities and ensure parallelism of access and opportunity.” The Strategic Plan’s focus on access calls for increased enrollment of students from underrepresented communities “with a specific emphasis on accessibility and affordability.” While much of this section addresses first-generation and BIPOC students, students with disabilities are clearly implied in the goal of advancing all students’ sense of belonging, although this community is mentioned most explicitly only in the desired outcome and goals for improving student success, retention, and persistence with the call to “Expand learning centers, supplemental instruction, tutoring services, and the Accessibility Office, and investigate new forms of academic support.” This phrasing suggests that SUNY Geneseo aims to both accommodate and support students, but accessibility is more importantly an issue of intentional design and campus cultural change, contexts that are underdeveloped in our Strategic Plan. 
It is notable that our Strategic Plan recognizes the need to “Encourage the use of academic support services by modifying the campus culture and providing faculty support.” Although Geneseo’s 2023-24 NYSED 2H2 report on the number of students who self-identified as a student with one or more disabilities suggests that our percentage of students with disabilities meets or exceeds the national average, our Office of Accessibility Services (OAS) was restructured only in 2019, with a director hired at the end of that year. Changing our campus culture to consider and center accessibility at design level across all activities and resources is therefore a fairly new enterprise, complicated immediately by the timing of the COVID-19 pandemic, the remote-learning period, the shift to D2L Brightspace as our Learning Management System (LMS), and the wider challenges of budget pressure, significant leadership change, and an increasing number of students with disabilities relative to an overall reduced student population within the past five years. The current Strategic Plan’s emphasis on improving accessibility at SUNY Geneseo will need to increasingly unite the broad meaning of accessibility in the sense of removing barriers to educational opportunity with the specific meaning of educational materials that are able to be used by all individuals, including individuals with disabilities, with or without assistive technology.
This more specific meaning of accessibility demands attention as we are within one year of the April 2026 date by which all web materials (content for online classes, digital content for in-person courses, content from publishers, student-submitted content, third-party platforms, and social media channels) must be accessible according to the updates to Title II of the Americans with Disabilities Act (ADA). This report takes stock of our progress toward the goals of SUNY Geneseo’s 2020 Electronic and Information Technology (EIT) Plan. The five standards of the EIT Plan are Web Accessibility (websites and software); Digital Content Accessibility; Classroom Accessibility (classroom technology and design); Library Accessibility; and Procurement. Those standards align approximately with the key findings of this report, which divide campus accessibility concerns into the following sections:  

· digital accessibility
· physical accessibility
· event accessibility
· Universal Design for Learning (UDL) & inclusive pedagogy
· accommodations
· assistive technology 

Subheadings in each section address the key contacts, the current status, how to report issues, the training and resources available, applicable policies, accessibility information, and continuous improvement efforts. Because many people across many organizational units are preparing intensively for the April 2026 deadline, the section of this report focusing on web accessibility is the first and the longest. 

This report is written as part of the 2025 cohort of the SUNY Accessibility Advocates & Allies (AAA) Faculty Fellowship program, a community of faculty leaders and champions committed to promoting and growing accessibility practices in and out of the classroom on their campuses. The SUNY AAA fellowship program was created in 2025 by the SUNY Provost's Office and Office of Student Success. Fellows “coordinate with campus leadership to design and execute a plan to engage their campus community in the work of access,” so this report serves also to inform strategic decisions about initiatives or projects that will have the greatest impact on faculty development and student learning. 
[bookmark: _Toc198911217][bookmark: _Toc198933111]Digital Accessibility  
Digital accessibility includes website accessibility (including division and departmental websites), the Learning Management System (LMS: D2L Brightspace) and complementary learning platforms, required learning materials (learning labs, textbooks, publisher platforms, free resources, etc.), email communication, digital documents/materials (Text documents, PDFs, Slide Decks, etc.).
[bookmark: _Toc198911218][bookmark: _Toc198933112]Key Contacts 
The key people responsible for overseeing the digital accessibility of the campus are

· Paul Jackson, Chief Information Officer (CIO) and Director of Computing & Information Technology (CIT)
· Laurie Fox, Director of Educational Technology (ET), for Electronic & Information Technology (EIT), including for our Learning Management System (LMS) and complementary systems 
· Anjali Shiyamsaran, Digital Accessibility Analyst (DAA)
· Kristy Barkan, Web Director, for the Geneseo.edu College website and social media 
· Leah Root, Web Services Developer and Chair of the Library Accessibility Guidelines (LAG) Team for Milne Library 
· Dr. Amy Fisk, Director of the Office of Accessibility Services (OAS)
· Alexis Clifton, Director of the Teaching & Learning Center (TLC) 
· Thomas Underwood, Director of Procurement & Property Control Services

SUNY Geneseo has an EIT Accessibility Committee headed by our CIO / Director of CIT and our Director of OAS on which all the above people sit, along with representatives from the College Union, Information Systems, Systems & Identity and Access Management, Employee Relations, Residence Life, Information Delivery Services (IDS), Athletic Communications & Media Relations, and the faculty.
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The current accessibility status of campus-generated digital content, materials, and experiences (i.e., how well the campus is following WCAG 2.1 AA) is good overall and clearly following our EIT Plan. A campus policy on web accessibility was approved and in force beginning May 8, 2018, and is being updated in Summer 2025 in light of Title II [see Policies subheading below].

[bookmark: _Toc198911220][bookmark: _Toc198933114]EIT
The Director of ET estimates our online Brightspace compliance at an acceptable level because we have an established course review for online courses that faculty teaching a new course complete approximately a month before they start teaching. Approval for teaching online is overseen by the Office of the Provost and is dependent on participating in the course review. The review assesses a proposed course via the Course Readiness Checklist (CRC) rubric and is a process to support continuous improvements to the quality and accessibility of courses at Geneseo. The CRC is “the barest minimum of a starting point of online course requirements distilled from the SUNY Online Course Quality Review Rubric” (OSCQR). Faculty who would like assistance in preparing an online course can partner with an Instructional Designer, and this page on Course Reviews at Geneseo contains helpful contact and planning information. 

For face-to-face courses, Geneseo will need to develop a process to assess accessibility. Considerable effort is being directed right now at helping faculty understand how to meet WCAG standards in their content within the context of Title II. [see Accessibility Information subheading below]

While Brightspace overall is compliant, individual courses are assessed by generating and studying Ally reports which vary widely; Geneseo can break down those reports, notably by term and course. Our current campus level differs by semester: for summer or intersession online courses, we are at 88.5%; for fall and spring in-person courses, we are at 65.5%. 

[bookmark: _Toc198911221][bookmark: _Toc198933115]Milne Library
For required learning materials, there is not currently any control over the compliance of textbooks that faculty use in class or post to the LMS. Sometimes faculty use publisher-provided content (e.g. PPTX) whose accessibility they can’t control. In May 2025, Leah Root and Alana Nuth in Milne Library developed a plan for faculty to order accessible course materials: “ In light of the Title II DOJ ruling, Milne Library would like to proactively assist faculty in obtaining accessible versions of course textbooks by offering information and guidance. Using SUNY Incremental Funds, the Library has the opportunity to purchase accessible versions of course textbooks and required course texts ahead of the April 2026 deadline.” 

The chair of the Library Accessibility Guidelines (LAG) Team for Milne Library, Leah Root, has a background in web accessibility design and sits on the College’s EIT committee. On Milne Library’s homepage, the Accessibility link is in SUNY Geneseo’s standard position at the foot of the homepage, and Accessibility also tops the list under the “About” tab on the top navigation bar of the homepage, with a dropdown that includes the details on the Assistive Technology and Public Accessibility Workstations [see the Assistive Technology section below], Accessible Textbooks & Title II Compliance, Accessibility Policies & Options for Support, Accessibility Resources, and contact information for the LAG team. Accessibility is also the top entry under the Library Policies tab, with Accessible Textbooks and Title II compliance at the top of this list. 

The library’s “libguides” to research within disciplines or for courses all follow digital accessibility guidelines. In Milne Library, the chair of LAG routinely scans library websites and applications for WCAG 2.1 AA compliance; notifies stakeholders of items that need to be mitigated; instructs staff on Accessibility Best Practices; mitigates more complex issues (such as issues within programming code); and notifies vendors of accessibility issues that are on the vendors’ end. The LAG group uses axeDevTools, a browser-based console which scans code as well as content, and Siteimprove.
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The Web Director also monitors via Siteimprove, and the Communications and Marketing team uses templates as members develop content. SUNY Geneseo was part of a multi-campus Office of Civil Rights case in 2017 brought by disability activists against the public website, prompting a before-and-after audit of geneseo.edu by WebAIM which resulted in significantly increased awareness and knowledge of accessibility practices. The director points to our website information on Commencement as an example of clear public accessibility layout and information. The guest safety and accessibility tab provides further, detailed information. [see also the Events Accessibility section below]

The Web Director reports that we focus on having calm, white space on public-facing pages for neurodivergent users; we’re aiming to improve load speed; we’re optimizing for responsive use across devices; and we’re investigating readability plug-ins as tools. Our social media videos are captioned and have a transcript; images have captions. The director notes, however, that the hosting platforms for social media aren’t automatically accessible or responsible for accessibility and that it would help if Apple, X, or Meta had built-in features that defaulted to accessibility. 
Individual editors of college webpages use Drupal, a web content management system which allows users to create and display web content on geneseo.edu. Editors “must complete a required web accessibility course. Visit the web accessibility course [a Brightspace “discoverable” course] to enroll and complete the course. It takes approximately 30 minutes to complete. Your edit privilege will be automatically enabled within approximately 1 hour of completing the course.” 

Other options available to the campus community for creating websites are:
· SharePoint, available to any organization or individual
· Google Sites, available to any organization or individual
· Geneseo-hosted WordPress sites 
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While Geneseo does not currently have a centralized system for monitoring the accessibility of all email communications, the Office of Communications and Marketing (C&M) takes accessibility compliance seriously and ensures that all internal emails sent from the office meet accessibility standards. When C&M becomes aware of internal or external email communications that do not meet accessibility requirements, staff notify the sender and, when necessary, delay distribution until the issue is resolved.

C&M has proactively made key offices—such as Admissions, Advancement, Alumni Relations, and Campus Auxiliary Services (CAS)—aware of accessibility expectations for email communications. CAS, which uses the C&M email marketing platform, follows accessibility best practices. While C&M does not oversee or approve all campus email communications, these partner offices are expected to follow accessibility standards, and C&M assumes compliance in the absence of direct involvement.
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The most obvious mechanism for identifying or reporting issues with digital accessibility is the quick link in the footer of the Geneseo homepage—and replicated on every other page—marked “Accessibility,” which directs to a general Accessibility Information page that includes digital accessibility reporting information: “If you become aware of a SUNY Geneseo program, service, activity, or online content that is not accessible to persons with disabilities, please report this to the ADA Coordinator, Rodmon King.” Dr. Rodmon King is also SUNY Geneseo’s Chief Diversity Officer (CDO); the link opens an email to Dr. King. All comments route through him because of his positions, but ODE/CDO, OAS, and CIT all meet regularly to share and distribute complaints or comments.

The Accessibility Information webpage not only lists links to Web & EIT Accessibility, linking to our policy for Web Accessibility [see Policies subheading below] and a training course, but also to OAS for students with disabilities; to resources for digital content creators; and to information on physical accessibility [see Physical Accessibility section below]. 
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The Accessibility Information page linked from every Geneseo.edu webpage enables easy access with top-level visibility to the major resources for digital & web accessibility available to students, faculty, staff, and the public. The EIT Accessibility page has subheadings with resources introducing Title II and explaining how CIT and OAS are coordinating preparation along with resources and tutorials dedicated to creating accessible digital content. Definitions, electronic barriers, and guiding principles are on easy-to-follow pages with a clear, accessible layout. 

Since 2024, we have had a digital accessibility analyst (DAA), Anjali Shiyamsaran, who monitors Siteimprove for the website and Ally for Brightspace. The DAA fields requests for PDF remediation via the document remediation request link and is available for an accessibility consultation. Ms. Shiyamsaran also helps with classroom instruction; for example, she visited one of my classes as students produced public-facing materials so that she could share some accessibility resources on digital content including color contrast, alt text, and readability. 

Instructional designers support Brightspace users and use the Course Readiness Checklist to guide and assess all online course offerings. Faculty, staff, and students can email brightspace@geneseo.edu, and can access an extensive set of self-help documents for Brightspace accessibility and for CIT accessibility more broadly.
Digital content creators with Drupal editing privileges train using a “discoverable” Brightspace web accessibility course that takes approximately 30 minutes to complete. 
Geneseo campus members have access to Deque University’s extensive resources on accessibility via Deque University Accessibility Courses—free to SUNY students, faculty, staff—and to resources via LinkedIn. All administrators, faculty, staff, and students can join the SUNY Inclusion Quest for more accessibility training, resources, and support.
The webpage for CIT Student Job Opportunities promotes positions as a document accessibility assistant, “responsible for reviewing existing Geneseo documents and updating them to meet the needs of people with different types of disabilities,” and a web accessibility intern, “responsible for identifying and correcting accessibility issues on the Geneseo campus website.” For the document accessibility assistant, the skillset would include “web accessibility concepts, editing web pages via the campus Drupal content management system, basic web page technical concepts (e.g. HTML, images, etc.), use of accessibility scanning tools, and assistive technology such as screen and text readers. Training will be provided for any gaps that are identified [italics mine]. The person would be responsible for completing the training and mastering the concepts.” Training is provided by the DAA. The web accessibility intern “should have strong computer skills and be able to explain and teach web page concepts to others. Applicants will be expected to possess or develop knowledge of web page technologies including web content management systems, web-related software (e.g. Adobe Photoshop), HTML, CSS, Javascript, digital images (gif, jpg, etc.), and various media types (e.g. pdf, flash).”  
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In 2025, SUNY Geneseo's Web Accessibility Policy is being revised to ensure alignment with upcoming changes to federal guidance under the Title II expansion. The primary substance of the revised policy has been established and agreed upon by the EIT committee, and final language is in development before Cabinet review. Our current policy on web accessibility from May 2018 reads in full:
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Scope
This policy applies to:
· All organizational units of the College.
· All new and existing College websites, including those created, designed, or maintained by a vendor.
This policy does not apply to:
· Archived web content that has not been modified since the effective date of this policy.
· Individual web pages published by students, employees, or non-College organizations that are hosted by the College and do not conduct College-related business. Individuals and organizations responsible for these pages are encouraged to adopt the College’s policy and web standards.
[bookmark: _Toc198911228]Policy Statement
SUNY Geneseo is committed to providing equality of opportunity to persons with disabilities. In keeping with this commitment, the College requires its web content and functionality to be accessible to everyone, including people with physical, sensory, or cognitive impairments, with or without the use of assistive technology.
[bookmark: _Toc198911229]Definitions
Accessible
Alternative Text
Archived Web Content
Assistive Technology
Equally Effective Alternative Access
Fundamental Alteration
Screen Reader
Undue Administrative or Financial Burdens
Voluntary Product Accessibility Template
Web Content
Web Content Accessibility Guidelines
[bookmark: _Toc198911230]
Policy
1. Web Standards

A. All new or modified online content and functionality published or implemented after the effective date of this policy must conform to Web Content Accessibility Guidelines 2.0 Level AA (WCAG 2.0 AA), except where doing so would constitute a fundamental alteration or impose an undue burden as outlined in section III(D). The content accessibility guidelines include (but are not limited to) the following essential standards:

i. Web content must be accessible to users employing screen reader technology. 
ii. Alternative text must be provided for visual content when necessary to convey meaning.
iii. Websites must be navigable by keyboard, as an alternative to mouse navigation.
iv. Websites must not rely on color alone to convey meaning.
v. Websites must provide captions and/or transcripts for all audio and video content. 
B. Websites, forms, documents, videos, and other online content published prior to the date of this policy must be remediated by [Sept. 15, 2019].
C. Archived web content is not required to meet accessibility guidelines. If an individual with an impairment requires an accommodation to access archived content, the College will provide reasonable accommodations. In most cases, this will mean that the content will be provided in an accessible format within three (3) business days.
2. Procurement

A. All hardware, software, programs, and other information technology (IT) procured from vendors must be accessible if the IT will be used to access College programs, services, or activities.

i. Any person or unit responsible for the procurement of IT used to access College programs, services, or activities must obtain the following information from vendors:

a. A description of how the IT product or service is accessible to users, including individuals who use assistive technology; and
b. A fully-completed Voluntary Product Accessibility Template (VPAT). Any aspect of a product described in a VPAT as out of compliance must be accompanied by an accessibility roadmap detailing how and when the vendor will bring the product to full compliance.
3. Responsibility

A. President, provost, vice presidents, deans, directors, department heads, managers, and supervisors are responsible for:

i. Ensuring web content in their areas comply with this policy.
ii. Ensuring vendor-provided, web-based IT products that facilitate access to programs, services, and activities are accessible by obtaining the required information from vendors in advance of procuring the IT.
B. Unit website administrators are responsible for:

i. Ensuring that new and updated web pages, forms, documents, videos, and other content on public-facing pages of their unit website conform to WCAG 2.0 AA guidelines.

a. Ensuring that web pages, forms, documents, videos, and other online content published in their unit website prior to the date of this policy are in compliance with WCAG 2.0 AA guidelines by [Sept. 15, 2019].
b. Providing reasonable accommodations to individuals who request access to inaccessible archived web content.
c. Interfacing with third-party web service vendors used by their unit to identify and remediate any accessibility concerns, and to provide equally effective alternative means of access if accessibility concerns cannot be remediated.
C. Course instructors are responsible for:

i. Ensuring that third-party websites or applications which haven’t already been vetted by the College and are used in course instruction are accessible by obtaining the required accessibility information from the vendors
ii. Providing timely and effective alternative means of course access and completion if third-party websites and/or applications are inaccessible and cannot be remediated.
D. The chief information officer is responsible for:

i. Planning for accessibility across all information technology hardware, software, and systems at the College.
E. The chief diversity officer is responsible for:

i. Investigating complaints of non-compliance with this policy.
ii. Considering and ruling on exception requests.
4. Exceptions
4. In consultation with the chief information officer, limited exceptions may be granted by the Office of Diversity and Equity in instances where compliance is not possible because one or both of the following conditions apply:

1. Compliance would constitute a fundamental alteration of the nature of the web content or service; or
1. Compliance would impose an undue administrative or financial burden.
4. Organizational units requesting an exception must provide equally effective alternative access to ensure that, to the maximum extent possible, individuals with disabilities have the same access to the program, service or activity as their nondisabled peers.
4. Organizational units requesting an exception must provide a written statement detailing the following:

3. Reasons for requesting an exception, including the cost of meeting the requirement and available funding and resources.
3. Description of how alternate access will be provided.
4. Complaints

4. Individuals who believe that there is a violation of this policy should contact the Chief Diversity Officer. An individual who files a complaint will be protected against retaliation.
[bookmark: _Toc198911231]Frequency of Review and Update
This policy is reviewed every 3 years.
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Any user of Geneseo.edu can access information about digital accessibility from the link marked “Accessibility” in the footer of every webpage. 

On the header navigation bar, from left to right, the following tabs do not use any accessibility key terms: “Academics,” “Admissions,” “Campus Life,” “Athletics,” or “Give.”     

On the header navigation bar, the “About” tab has the accessibility key term “Diversity” as a drop-down option. That opens a page with columns for the Office of Diversity & Equity, the Office of Multicultural Programs & Services, and the Office of LGBTQ Programs & Services:

· The column for the Office of Diversity & Equity has an “Inclusive Community” drop-down menu that highlights the Employee Reasonable Accommodation Request form and an Inclusive Language Guide where the first alphabetically-ordered entry from our Chief Communications & Marketing Officer guides usage around “Disability.” 

· The column for the Office of Multicultural Programs & Services has an “Offices and Programs” drop-down menu that highlights Accessibility Services and directs to the OAS homepage. The Bias-Related Incidents drop-down menu highlights procedures and forms for reporting and the SUNY policy on Employee Discrimination. 

On the header navigation bar, the “Info For” tab opens drop-down options for Future Students, Current Students, Faculty & Staff, Alumni, Parents & Families, and Community. There are no accessibility key terms on the pages for Future Students, Faculty & Staff, Alumni, Parents & Families, or Community.

· The page for Current Students has a tab for “Accessibility, Disabilities” in the drop-down menu of the “Student Well-Being” column. Listed there are links to Commencement Accessibility, a General Notice which replicates the “Accessibility Information” page linked to from the footer of the Geneseo.edu homepage and all other domain pages; the Office of Accessibility Services; how to Report Physical Barriers,; Service & Emotional Support Animals; Study Abroad for Students with Disabilities,; the Testing Center; and the Web Accessibility Policy from 2018. 

Currently, more specific information about digital accessibility is focused on a push to prepare faculty and staff for compliance with Title II within a broader framework of a shift in campus culture toward accessibility as a core value of the college. Emails are sent monthly to faculty and staff via “Today at Geneseo” and announcements are pinned on users’ Brightspace dashboards; e.g. “Easily increase your course accessibility score” re using Microsoft 365 docs or “Title II Compliance & Strive for 85”: “Due to recent updates to Title II of the Americans with Disabilities Act, all faculty are now required to make all digital course materials (including course content, documents, and online resources) accessible by April 2026. To comply with Title II, upload all your digital course materials to Brightspace, visit "Course Tools" and select the “Ally Course Report” at the top of your Brightspace course, and ensure that your accessibility score remains above 85%. Use these resources to learn how to make your materials accessible for students.” 

The “News” button on CIT’s page replicates messages and emails that go out to the campus: CIT’s homepage > “self-help” tab > “CIT News” tab. CIT’s homepage has a button for “Digital Accessibility” that links to the “EIT Accessibility” page that talks about Title II, creating content, barriers, and guiding principles. CIT also offers workshops on web accessibility, again focused currently on the context of Title II. 

The Accessibility Resources page lists resources pulled from SUNY Geneseo's Accessibility Training Brightspace course, outlined by module and page within the course. Topics include aspects of Accessible Web Pages and Rich Media: https://geneseo.atlassian.net/wiki/spaces/HELP/pages/76775512/Accessibility+Resources

The Teaching Learning Center (TLC) coordinates on and replicates information about Title II and EITA. Members of the EIT Committee have presented there and at our annual assessment event (“Where Do We Go from Here?”). There are plans to present at the Spring 2026 Diversity Summit, “a full day of diversity-focused sessions hosted by students, faculty, staff, and other community members looking to share their perspectives and have meaningful conversations.” SUNY Geneseo does not have a day dedicated to faculty professional development, so the TLC and the Diversity Summit present excellent opportunities.  
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Geneseo’s EIT Committee meets monthly to consistently audit the current state of digital accessibility. This committee oversees many aspects of the 2019 Electronic and Information Technology (EIT) Plan. The Web Accessibility Policy is also maintained by the EIT Accessibility Committee in coordination with the Office of Diversity and Equity, the Office of Accessibility, and the Office of Computing & Information Technology: “The policy will be reviewed annually and updated as needed to reflect changes in legal requirements, technology, and best practices in accessibility.” 

The committee welcomes new members and a diverse set of perspectives and expertise; nineteen people currently have access to the committee’s meetings and Sharepoint documents. Recent faculty-focused initiatives (plans and actions) stemming from the EIT Committee include emails to faculty-l and in “Today at Geneseo”; departmental visits during department meetings; information sessions and conversations at the Council of Chairs & Deans; a local version of SUNY’s “Strive for 85” campaign, perhaps with foam apples as visible signs of meeting accessibility levels or stickers for display on laptops / office doors; “marketing cards,” which will be printed and distributed in Fall 2025; a brochure to share with faculty and staff on accessibility tips and “whys” which they are planning to distribute for outreach and to share messages like “Strive for 85”; Milne Library’s new process for faculty to request accessible textbooks and accessible materials via IDS; planning workshops on Accessibility topics such as 
· Where to get started meeting the new Title II standards “top 3 things to do”  
· Creating accessible PDFs from Word & PowerPoint 
· Accessible Syllabus (which could be included with bullet #1) 
· Interpreting your course data from Ally 
· Cleaning up a PowerPoint you get from an editor (with examples) 

For the summer of 2025, the DAA has identified a list of interns to hire to help remediate course content, targeting Brightspace courses with low Ally scores and higher enrollment. They will promote digital accessibility campus-wide and create accessible syllabus templates for faculty to regularly utilize.

The DAA regularly reviews Ally data for trends: “we typically use Ally for analyzing accessibility by term or department, and sort by scores or class enrollment size. We also use it for identifying specific course accessibility”; the Web Director and chair of LAG also regularly monitor web accessibility with tools like Siteimprove. 

The College website is migrating from the Drupal CMS to WordPress with a target date for launch of January 1, 2026. The Web Director notes that this migration presents an opportunity to strengthen our accessibility efforts through an accessibility-first theme and improved site performance. Planned design and content enhancements — including larger fonts, the Lexend typeface, improved readability, cleaner layout, and clearer content structure — reflect best practices in accessibility and are intended to create a more welcoming and usable experience for all visitors. 
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The key people responsible for overseeing physical accessibility of the campus are

· Robert Ames, Assistant VP for Facilities & Planning 
· David Norton, Director of Facilities Planning & Construction
· Dr. Amy Fisk, Director of the Office of Accessibility Services (OAS); OAS coordinates with Residence Life
· Laurie Fox, Director of Educational Technology, for classroom accessibility: the Director works with the Associate Provost for Finance and Administration on funding and planning existing physical spaces
· Leah Root, Web Services Developer and Chair of the Library Accessibility Guidelines Team (LAG) for Milne Library 

[bookmark: _Toc198911236][bookmark: _Toc198933126]Current Status 
[bookmark: _Toc198911237][bookmark: _Toc198933127]Facilities
Facilities Services leadership complies with the ADA accessibility requirements of the NYS Building Code (the ADA subsection for ADA standards for accessibility design), noting that they consult with architects and engineers at the design stage to ensure compliance. All facilities projects are code-compliant at the time of design, with the Assistant VP for Facilities & Planning noting that since change can happen within the 3- to 5-year timeframe of a building project, they also ascertain whether the code under which they designed makes the project compliant or whether plans for compliance need to develop during the project. The AVP also comments that all renovation work meets ADA code requirements. 

Several buildings at SUNY Geneseo are decades or up to a century old, as the Geneseo Fact Book explains: “SUNY Geneseo … was established by an act of the New York State Legislature in 1867 as the Wadsworth Normal and Training School. In August 1871 the Legislature changed the name to the Geneseo Normal and Training School and officially opened September 13, 1871. …  In 1942, the College was granted authority to confer baccalaureate degrees in all its curricula. … Geneseo became an original campus of the new State University of New York (SUNY) system at SUNY’s inception in 1948.” Renovating the aging buildings and systems is an ongoing process, and Facilities has carried out several major projects over recent years: Bailey Hall was renovated; Milne Library and the College Circle were completed in the past year; Sturges Hall is in progress; Blake Hall will require renovation. The AVP notes that because older buildings require significant ADA improvements, projects at Geneseo accrue some advantage when rated across the SUNY system (as is also the case for construction required for fire safety and asbestos remediation). Blake Hall, for example, is not accessible (no elevator, steps to enter), but is currently where Geneseo’s ID cards are processed, a detail helpful in advocating for a renovation. However, ADA compliance is an “unfunded mandate”; there is not a specific funding source for ADA-compliant construction or for aging mechanical systems. 

The Facilities team notes, too, that Geneseo’s elevation—a difference of 200- to 300-feet across campus—poses a formidable challenge to compliance. Plans are under way to design an elevator and covered bridge to connect the College Union to Sturges Hall, and the team notes other corridors and bridges linking buildings or paths that create accessible routes as well as providing protection from Western NY winters. In other cases, Facilities works with OAS to find routes across campus or to change a student’s classroom to create an accessible situation for the individual. There are motorized wheelchairs in Erwin Hall for people who require temporary assistance with mobility. 

A comprehensive 2011 study by an engineering firm remains a useful tool for knowing where slopes create accessibility issues, along with assessing sidewalks, accessible building entrances, elevators, accessible bathrooms, mechanical systems (HVAC), etc. That report also remains useful in acquiring funding, and a “flyover” update for the campus master plan occurred in 2023. 

Facilities staff consult with the Director of the Office of Accessibility Services (OAS); the OAS webpage lists “Campus Accessibility” on the left navigation menu. Subheadings on that page address accessible campus parking and building entrances, with a link to the Parking & Transportation webpage for more information on accessible parking and how to obtain a temporary handicap parking permit; a linked campus map showing accessible entrances; and a link to reporting physical accessibility barriers that notes that the “[hilly] topography of our campus, as well as the weather, can pose challenges to easy mobility around campus.” 

[bookmark: _Toc198911238][bookmark: _Toc198933128]Campus Housing
OAS also hosts the webpage for Accessible Campus Housing, which lists general considerations and explains the process for requesting housing accommodations: “In collaboration with the Office of Residential Life, the Office of Accessibility (OAS) coordinates housing accommodations for students with disabilities who experience equal access barriers to the campus living environment.” [see also the Accommodations section of this report] 

The Residence Life link opens to their homepage, which lists “Accessibility in the Residence Halls” in the left navigation menu. That Accessibility page explains, “The Office of Residential Life is committed to providing an accessible and inclusive living environment for all Geneseo students. SUNY Geneseo's 16 residential buildings and 44 townhouse units were built at many different times and each has a unique layout with differing levels of accessibility.  We’ve created this guide to help you identify buildings that best meet your needs and to connect you with resources who will advocate for your needs.” A quick link on that page highlights the accessible entrances map. Following the link to the individual halls invites students to “Scroll down to the list of residence halls by name to search amenities and accommodations for a specific building.” 

At the bottom of the page, a subheading for “Accessibility & Other Accommodations” informs students that “We work closely with the Office of Accessibility Services to provide qualified students with disabilities (temporary or permanent) equal and comprehensive access to college-wide programs, services, and campus facilities. We work together to proactively provide, at no cost to the student, reasonable accommodations to ensure that no qualified student with a disability is denied equal access to, participation in, or benefit of the programs and activities of the Department of Residence Life. If you have questions about accommodations, please contact the Office of Accessibility Services, and they will work with our department.” 

The page also explains the living-learning communities (LLC), where students might notice that one of the entries under the “Affinity Housing” column is “Sensory Retreat.” Affinity Housing is defined as “Residential communities where students build community in identity-affirming spaces.  These environments help students create a sense of belonging while exploring intersectionality and difference.” Sensory Retreat is described as being “For students who would benefit from a quiet, less stimulating, and smaller residence hall community” and is open to all years and all majors. With a focus on providing a sense of belonging for students with sensory sensitivities or who identify as neurodivergent, this new LLC, developed in partnership with students, was created to be inclusive of all aspiring students who have unique minds and attributes: “Being neurodivergent is about understanding that our brains work differently. It’s about owning our identity, then, if necessary, obtaining the correct tools to optimize our brains so we can shoot for the stars! It’s about letting the world know that we’re here and we’re not going away!” (from Planet Neurodivergent). The Director of Residence Life explains, “Sensory Retreat LLC, piloted in Putnam Hall for Fall 2023, offers spaces to support individualized sensory needs. Residents may request to have or bring certain items for their rooms (such as rugs, hanging chairs, or blackout curtains). They will have priority access to two quiet, sensory rooms and input on physical changes for the common areas.” 

[bookmark: _Toc198911239][bookmark: _Toc198933129]Learning Environments and Classrooms 
The Director of Educational Technology was on the Learning Environments Resource Team (LERT) when it was established in Fall 2017 and continues its work. The scope includes furnishings and technology for classrooms, labs and other specialized learning spaces, seminar rooms, and informal learning spaces. Searching in CIT on the key term “furniture” leads first to a document on classroom improvements in 2017-18 that details improvements to 61 classrooms, of which the most clearly related to accessibility are flexible student seating and accessible student desk and chair sets. By 2022, the College had purchased enough accessible seating to have at least one accessible chair located in every classroom. The director collaborates with Facilities on furnishing spaces across campus, for example in the recent renovations in Milne Library and the ongoing work in Sturges Hall. 
CIT also hosts the webpage that details Labs & Classroom Technology, explaining which rooms have wireless microphones (Newton, Bailey, South, Welles); which rooms are Hybrid / Hyflex, with web cams and ceiling microphones (Newton, South, Welles); and what method we use for portable personal voice amplification (the Giecy Voice Amplifier). Classrooms at Geneseo offer a laptop connection (HDMI/VGA) and DVD player. Some classrooms also have a document camera. To explore the technology available in each classroom, people are directed to visit Virtual EMS, Geneseo’s room scheduling portal. 
The Chair of the Library’s Accessibility Guidelines (LAG) group also suggested accessibility elements in the newly renovated library building, which opened officially in April 2025 but had a soft open in the Fall 2024. Major building issues to consider include lighting, elevator access, and accessible entries. Milne Library’s Assistive Technology Room includes physical accessibility and sensory features. 

[bookmark: _Toc198911240][bookmark: _Toc198933130]Reporting Issues 
In an emergent situation such as an evacuation, responsibility lies with Geneseo’s University Police Department (UPD), although evacuation procedures (for fire, active shooter) urge evacuees to assist others. However, the information for students, faculty, and staff to submit “the confidential Self-Identification Questionnaire to develop a personal emergency plan with the Department of Environmental Health and Safety that includes specific evacuation procedures, sheltering procedures, and means of communication in the event of an emergency” isn’t especially easily located. Typing “emergency disabilities” into the website search bar leads directly to the page on Emergency Evacuation Procedures for People with Disabilities, but to navigate to this page would require someone to know that this page is hosted by Environmental Health & Safety under “Emergency Planning & Response,” which is in turn hosted by Facilities Services. This information is also linked on the OAS webpage nested under the Accessible Campus Housing tab. Neither the UPD nor ODE advertise this information. 

The process invites self-identification by “individuals who may need assistance in an emergency,” noting that “The College is also committed to training its employees to identify and assist persons who may need assistance in an emergency.” The questionnaire is a Word doc; employees are asked to return the completed form to the Director of Affirmative Action/ADA Coordinator / 302C Doty / (585) 245-5020, and students are asked to return it to the Assistant Dean of Accessibility / Office of Accessibility Services / Erwin Hall 22 / (585) 245-5112 / access@geneseo.edu. [N. B. the titles of the administrators are out of date; the phone numbers are links, and when I click on them, they ask me if I want to open Skype.] Information is then shared between the Assistant Dean of Accessibility, the Director of Affirmative Action/ADA Coordinator, the Department of Environmental Health and Safety, the Chief of University Police, and, if the student resides in College housing, the Director of Residence Life.

Further directions include, “At the beginning of each academic semester, the Director of Affirmative Action shall ask all faculty, staff and the Assistant Dean of Accessibility Services will ask all students, if they will require assistance in an emergency. Self-identification is voluntary. The purpose of the request is to gather information to assist in alerting, evacuating, or sheltering individuals in case of an emergency. / It is the responsibility of the individual who believes that they may need assistance during an emergency to complete the online confidential Self-Identification Questionnaire. Environmental Health and Safety, Student and Campus Life, the Assistant Dean of Accessibility, and the Director of Affirmative Action/ADA Coordinator can help individuals locate the Questionnaire and address questions that arise while completing the form.” 

The emergency and evacuation preparation suggestions are extensive, and the page also “strongly recommends all employees and students register with NY-Alert, the College’s electronic emergency-notification system.”

The Environmental Health & Safety webpage also lists “Report a Safety Risk” on its left navigation tabs, which directs to a page that also provides a contact email address and phone number. The page helpfully gives examples of kinds of risks, including of “physical conditions” (loose stair tread, uneven sidewalks, asbestos) and “actual or perceived threat to health and safety” (“My professor didn’t warn me about the hazards of what I was doing, and I got injured”).
The OAS webpage for Campus Accessibility includes, “Please complete the Reporting Physical Accessibility Barriers Form to report any barriers you encounter as you travel around campus, including sidewalks, curb cuts, elevators and campus buildings. You may also contact us via email at access@geneseo.edu or call 585-245-5112 during business hours, Monday through Friday, 8:00am - 4:15pm. You may also contact Facilities Services at 585-245-5663. To report an immediate physical accessibility barrier after business hours, please contact University Police at 585-245-5651.” 
For learning environments, the Labs & Classroom Technology page notes, “CIT is able to assist with many other needs in the classroom, including student seating and instructor furniture. Since these issues are not typically an emergency, it is best to submit a request to the CIT helpdesk.” 

[bookmark: _Toc198911241][bookmark: _Toc198933131]Training & Resources 
Facilities staff are NYS Building Code-certified and receive regular training in ADA updates and compliance at summer conferences or online.

[bookmark: _Toc198911242][bookmark: _Toc198933132]Policies 
The OAS webpage on Campus Accessibility states, “It is SUNY Geneseo policy to ensure that no student with a disability is denied access to a course in which s/he is enrolled because the classroom/lecture hall is not physically accessible. The Office of Accessibility Services will assist with the relocation of classes or programs that are held in locations that are physically inaccessible.” 

From the EHS page on Emergency Evacuation procedures for People with Disabilities, “The College community has a responsibility to facilitate the safe evacuation and sheltering of persons with disabilities by adhering to the following guidelines.”

All Facilities work complies with the NYS Building Code.

Procurement policies and procedures follow SUNY policy; Procurement Services is responsible for purchasing all goods and services needed by the College in a timely manner, at competitive prices, of proper quality, and consistent with the needs of the College community, using State and Research Foundation funds.  It is also responsible for facilitating and maintaining compliance with State University and State of New York policies, procedures, rules, and regulations.  The Department also ensures State and Research Foundation procurement guidelines are followed and that New York State Certified Minority and Women Owned Businesses and Preferred Source suppliers are utilized to the greatest extent possible. Property Control Services maintains the College's inventory of equipment records by conducting an annual physical inventory of State owned and Research Foundation equipment.  College equipment items are physically identified annually, and the information regarding each item is updated in the State University of New York Property Control System (PCS). 

[bookmark: _Toc198911243][bookmark: _Toc198933133]Accessibility Information 
The Construction Projects homepage opens to a map of construction projects that are underway: one map shows current road detours, and the other shows construction areas this summer (i.e., both are very current maps). A user would navigate from Facilities > Planning & Construction > Projects > Campus Projects Updates. From the “About” top navigation menu on Geneseo.edu’s homepage, there’s also a general campus map, a Google version, and a parking map, although the accessible (handicap) parking spaces are listed rather than mapped on Parking & Transportation’s page. OAS’s “Campus Accessibility” page opens to Accessible Campus Parking and Building Entrances linking to the Parking map and to a PDF map for Accessible Entrances for automatic door openers and elevator access. 

[bookmark: _Toc198911244][bookmark: _Toc198933134]Continuous Improvement Efforts 
Facilities Services leverage the ADA compliance issues caused by Geneseo’s age and hilly terrain to advocate for funding for construction and renovation. The engineering study for accessibility conducted in 2011 remains a useful tool for identifying projects. The Facilities Services team notes their willingness to converse with any individual with an accessibility concern. They also note that solutions are not always simple for cases where an accessibility need (e.g. for reduced lighting) conflicts with a code requirement (e.g. for minimum brightness) but that they welcome such conversations. 

The Web Director is bringing Concept3D mapping to Geneseo for accessibility on campus: Concept3D is interactive software providing real-time updates on buildings and the physical campus. Geneseo has experienced a significant amount of construction over the past six years, with a lot of fencing and changing routes across campus. 





















[bookmark: _Toc198911245][bookmark: _Toc198933135]Event Accessibility 
This section surveys the accessibility of events hosted by the campus, including those that may be hosted by various departments, divisions, faculty members, etc. as well as by student clubs and organizations, in in-person, virtual, and hybrid modalities. 

[bookmark: _Toc198933136]Key Contact(s) 
The key people responsible for overseeing event accessibility of the campus are
· Director of Scheduling & Events, Andrea Klein (reports to the President’s Chief of Staff) 
· Director of Student Life, Chip Matthews for College Union events
· Nutrition & Wellness Manager, Heather Carrera for dietary restrictions / food in Campus Auxiliary Services (CAS)
· Director of the Office of Accessibility Services (OAS), Dr. Amy Fisk
· Director of Educational Technology, Laurie Fox

[bookmark: _Toc198933137]Current Status 
The current accessibility status of campus-hosted events is good. SUNY Geneseo’s Director of Scheduling & Events, Andrea Klein, works closely with the Director of OAS, and with ODE and CIT as relevant, and with CAS on food: the Nutrition & Wellness page explains (primarily to students) that “we are able to accommodate those who have special diets, food allergies, and other health concerns” and all CAS menus and catering is coded to identify options that are gluten-friendly, vegetarian or vegan, dairy-free, contain coconut, or may contain nuts. 
The physical accessibility of locations and venues varies: SUNY Geneseo’s campus is hilly; we experience long, cold winters; many buildings are old; construction affects travel routes and access [see section on Physical Accessibility above]. For technical accessibility, Events doesn’t have someone specific on the team, so they coordinate with the Director of ET. The process for a person inviting a speaker / creating an event creates a CIT ticket which the Director of ET fields and shares with Events and OAS.
Three major campus-hosted events provide insight into elements of our event accessibility status: Commencement, the Diversity Summit, and invited speakers giving a major public presentation as represented here by the March 2025 visit of Temple Grandin. 
1. The public-facing Commencement webpage features a prominent tab and left-menu link for “Guest Safety and Accessibility” with information for contacting OAS “as soon as possible and no later than two (2) weeks prior to the event.” The page notes that ceremonies will be live captioned (on large screens, since 2021) and have ASL Interpreters and that detailed information about the accessible entrance and parking will be shared on the tickets. All buses operating on the shuttle system that day are accessible for wheelchairs. Further information includes reminders that space in the indoor arena is tight and a notice against sensory overload (air horns, whistles, balloons, strobes) framed among “fire and other safety regulations.” Beginning in 2025, there are ramps for the elevated stage. 
2. For the Diversity Summit in Bailey Hall, ASL interpreters are coordinated by the organizers via ODE and speakers are encouraged to use microphones (which some resist) which connect to live captioning. The Diversity Summit is now located mainly in Bailey Hall, which has been recently renovated and is more accessible than many other campus venues.
3. For Temple Grandin’s visit, with 900 attendees and anticipated accessibility needs because of Grandin’s fame among the general public as an autism advocate, the director coordinated a parking plan with shuttles, ASL interpreters on stage, and a QR code for captioning of the livestream, but noted that there is no funding for accessible seating in this large auditorium (Wadsworth), nor is there in the newer Doty Recital Hall. The bathrooms in Wadsworth are inaccessible except via stairs. There are no sensory-friendly spaces in the areas immediately surrounding Geneseo’s auditoria, and the location of lactation rooms is not publicly available. 
For events hosted by on-campus users (various departments, divisions, faculty members, etc. as well as student clubs and organizations), there is not currently a process for ascertaining the accessibility status. A link from the “on-campus users” tab of the Campus Scheduling & Special Events page provides guidance for accessible digital events. It isn’t at the top level of the website; “special needs” in this context refers more often to tech/AV. On-campus users might miss or avoid accessibility measures as they set up events; there is no process (or staff or budget) to ensure compliance.
As an example of regular meetings of sizeable groups on-campus (rather than events), the Faculty Senate does not focus on accessibility: there is no accessibility training for new senators; prior to COVID-19, in-person meetings were typically held in a tiered lecture hall with optional hand-held microphones; when meetings shifted to virtual during the remote-learning period (which was retained because participants recognize that it is a more accessible format for many), captions and transcripts were not required; meetings notes are still circulated and archived as PDFs. The Senate is considering moving to a room in Milne Library where accessibility features are available; the Council of Chairs & Deans meets in that room and makes use of its physically accessible layout but not of its digital or assistive technology capabilities.
The Chair of the Student Senate comments that while their meetings are not transcribed, the minutes are posted in accessible PDFs made from Google docs now and from Word docs in the past. Since they and the Student Association (SA) host many events, they always check re food/dietary issues, although they wondered about the status for cultural dinners. They have no accessibility checklist for meetings or events and comment, “There are no official trainings about how to make meetings accessible at all. The only thing that we do that resembles accessibility training is the Brightspace Web Accessibility training, but not all of us do that because not all of us need or want access to the website.  I can tell you that the culture surrounding that training is very casual, it’s often talked about as an annoyance or a barrier.” For meetings that take place in the College Union, SA assumes that accessibility is both determined and handled by the Union; they assess the physical accessibility of the rooms and seating as reasonable. For online meetings, they note that student groups, including the SA itself, don’t caption.
[bookmark: _Toc198933138]Report Issues 
The most obvious mechanism for identifying or reporting issues with event accessibility is the button / quick link in the footer of the Geneseo homepage—and replicated on every other page—marked “Accessibility,” which directs to a general Accessibility Information page that includes events accessibility reporting information: “If you become aware of a SUNY Geneseo program, service, activity, or online content that is not accessible to persons with disabilities, please report this to the ADA Coordinator, Rodmon King.” Dr. Rodmon King is also SUNY Geneseo’s Chief Diversity Officer (CDO); the link opens an email to Dr. King. All comments route through him because of his positions, but ODE/CDO shares and distributes complaints or comments.

The Accessibility Information webpage links to information on Physical Accessibility [see sections later in this report] where the most obvious connection to Events accessibility is how to move around campus to attend an event: one link directs to Campus Accessibility on OAS’s website, which highlights accessible campus parking, accessible building entrances, and the campus map, with a link to the Google form for Reporting Physical Accessibility Barriers Form; the other link directs to Accessible Parking (Handicap Parking) on Parking & Transportation’s pages.  

The Campus Scheduling & Special Events webpage lists contact information several times: “Please feel free to contact us with any questions - via e-mail (events@geneseo.edu), call us at 585-245-5500 or stop by our office in Doty Hall 234 during normal business hours.” 

[bookmark: _Toc198933139]Training & Resources 
Event accessibility needs are often coordinated by individuals and rely on the training of staff in related offices such as OAS and CIT. It is easy for students, faculty, staff, and visitors to contact Events and be directed to those—often human—resources. There is no events accessibility training for events or meetings hosted by on-campus groups. 

[bookmark: _Toc198933140]Policies 
The policies or required training related to event accessibility tend to take place within the associated units with whom Events closely coordinates: OAS, CIT, and/or CAS. 

[bookmark: _Toc198933141]Accessibility Information 
The campus provides information about the accessibility features of an event via information on the webpages (major events) or via inviting personal contact with Events or its partners. The room booking confirmation email that users receive advises, “Please be advised that the sooner we have a request for additional equipment or support needs, the better we are able to serve you and meet your needs.” The page listing current/upcoming events doesn’t have any specific accessibility information. On-campus groups might include a statement about accessibility and request for accommodations on RSVP forms. 

[bookmark: _Toc198933142]Continuous Improvement Efforts 
Event accessibility is constantly audited by the director, who seldom works alone on large events but also does not have the staff to audit the multitude of small events. The recent visit of Temple Grandin, the largest event around an invited speaker in the director’s twenty years of experience, and one that required attention to accessibility needs for both the speaker and the guests, suggests how successfully accessibility knowledge is coordinated across partners. The director notes, too, that the committees who organize Commencement tend to ask about and suggest accessibility improvements rather than needing to be directed [by ODE]. Informally, a growing network of individuals (faculty, students, and staff) is increasingly aware of asking about accessibility and accommodations when advertising events or generating RSVP forms. Both the faculty and student senates are beginning these conversations around meetings and events.















[bookmark: _Toc198911246][bookmark: _Toc198933143]Universal Design for Learning and Inclusive Pedagogy 
This section surveys the extent to which UDL and Inclusive Pedagogy is promoted and implemented in course design and other forms of teaching on campus including in tutoring, library instruction, and Study Abroad. 

[bookmark: _Toc198933144]Key Contact(s) 
The key people responsible for overseeing pedagogy and/or teaching and learning on the campus are
· Dr. Mary C. Toale, Provost and Vice President for Academic Affairs. The Provost’s team (Academic Affairs leaderships teams / Provost’s Council / Expanded Provost’s Council) includes Associate Provost for Academic Success Dr. David Parfitt and Associate Provost for Assessment & Curriculum Dr. Melanie Blood
· The Deans of Geneseo’s three schools – Arts & Sciences, Education, and Business – serve on the Provost’s Leadership team. The Dean for Arts & Sciences convenes the Chairs’ Council
· Dr. Amy Fisk, Director of the Office of Accessibility Services (OAS)
· Alexis Clifton, Director of the Teaching & Learning Center (TLC); partners with ODE
· Dr. David Parfitt, Associate Provost for Academic Success oversees Student Support Services (tutoring): the directors of the Writing and Math Learning Centers and Supplemental Instruction sit on the Learning Center Directors committee along with representatives from the Offices of Advising and Accessibility, Access Opportunity Programs, and Milne Library. OAS has Accessibility Mentors and Advocates. ODE has student Diversity and Inclusion Community Educators (DICE)
· Brandon West, Head of Library Research Instruction Services 
· Samuel Cardamone, Director of Study Abroad
· Instructors in SUNY Geneseo’s Ella Kline Shear School of Education (SOE) intentionally teach UDL and inclusive pedagogy to pre-service teaching candidates.

[bookmark: _Toc198933145]Current Status 
The Provost and Associate Provosts wholeheartedly support inclusive pedagogy and a campus cultural shift toward accessibility. Provost Toale held senior leadership positions at SUNY Oswego, endorses Oswego’s accessibility support systems, and has pledged support for the project emerging from the SUNY Accessibility Advocates and Allies Faculty Fellowship. The Interim Dean of Arts & Sciences notes that one way SUNY Geneseo helps to make our pedagogical information accessible to students, especially new ones, is by glossing academic jargon.  This glossary is included in new student orientation and covers the jargon and acronyms specific to Geneseo within the broader terminology of higher education. 

[bookmark: _Toc198933146]UDL Learning Group
The Directors of OAS and the TLC chair the UDL learning group for staff and faculty: the first iteration of the UDL Faculty Learning Community met in Spring 2024 and completed the SUNY CPD's UDL training course. The current iteration met monthly in Spring 2025.

The overall goals of the UDL learning group are to identify existing structures and resources, as well as barriers, to engaging in UDL-inspired, accessible teaching practices, and to inform strategies for communicating with and supporting faculty in making their courses accessible. Early meetings focused on effective messaging (“UDL” might seem too rubric-based and focused on ability; “spacious” might be a flexible term) and on Title II: informing faculty how to best present content, but also letting students know their accessibility options. Recognized barriers include time; the challenge of scaling up UDL approaches for a large course; instructor attempts to sidestep regulations for accessibility by returning to print materials and banning laptops; and the exhaustion for students that can stem from their own lack of time, limited understanding of pedagogical theory, and desire to be told what is wanted from them. 

[bookmark: _Toc198933147]Teaching Learning Center
The Director of the TLC hosts workshops on accessibility topics, e.g., a reading group on Temple Grandin’s Visual Thinking in Spring 2025 and on James Lang’s Distracted in Fall 2025; the TLC archives go back to 2008 but could probably be tagged and made searchable beyond the current list of links based on semester dates. Those events are publicized on the TLC page, the Events page (synched with the college calendar), and in “TLC Tuesday” emails to faculty-l and professional-l. The director uses Teams for recording and captioning to makes archives accessible.
The director also coordinates the new faculty & staff orientation (the New Faculty Institute) and discusses accessibility in that context; works with HR to discuss any instructor accessibility needs; and coordinates the TLC Innovation grants, which can fund UDL or inclusive pedagogy projects.
All instructors are required to include the Accessibility Syllabus Statement, or their own version of it, which implies attention to inclusive pedagogy in its commitment to “providing an equitable and inclusive educational experience for all students.” Some larger instructional groups might address inclusive pedagogy through PD; for example, WRTG 105, the first-year writing seminar that is Geneseo’s only common General Education course (because it fulfills the SUNYGE Communication requirement) has hosted workshops at the start of every semester where writing pedagogy with a disability studies lens has been a topic. WRTG 105 has, however, long had the structural problem that many instructors are part-time and attendance at training can be incentivized with small extra-service amounts (depending on the period of obligation) but not required. 

[bookmark: _Toc198933148]Student Support Services / Tutoring
The Associate Provost for Academic Success convenes monthly meetings of the directors of student support services. Members of this group representing the WLC, MLC, AOP, and SI created the SUNY Geneseo Tutor Training Course in 2021, housed now in Brightspace, which contains a module on inclusive pedagogy / UDL. All students in tutoring and mentoring positions (educationally purposeful peer interactions) are required to complete the course.
Although tutors for specific centers are trained in a variety of formats, the major support centers all address inclusive pedagogy in their subject-specific training, with some focusing specifically on students with disabilities. In the case of the Writing Learning Center, for example, tutors read disability studies approaches to writing pedagogy and attend a specific presentation and Q&A with the Director of OAS. 

OAS hosts the Accessibility Advocates, “students familiar with the Office of Accessibility Services (OAS) who serve as an additional resource for their peers with disabilities,” especially to help connect students with the OAS, be practical problem solvers, and develop self-advocacy skills. This group also forms panels at the Diversity Summit, or, in one example from Spring 2025, participated with faculty at a faculty member’s request in a panel on Neurodiversity at SUNY Geneseo.

ODE hosts the Diversity and Inclusion Community Educators (DICE), “a group of passionate student changemakers trained in dialogue facilitation about diversity, equity, inclusion, accessibility, belonging, and social justice concepts. We facilitate request-based workshops through the Office of Diversity and Equity that any organization can request centered around topics that our team can create or already has prepared.” 

Residence Life hosts the Resident Assistant Diversity Inclusion Community Educators (RADICE), “a Resident Assistant committed to fostering an inclusive and accepting environment for all students. RADICE are student leaders who advocate for diversity and inclusion within our residence halls while also building a safe community for our residents.” 

[bookmark: _Toc198933149]Academic Programs
Instructors in SUNY Geneseo’s Ella Kline Shear School of Education (SOE) intentionally teach UDL and inclusive pedagogy to pre-service teaching candidates. Faculty also teach American Sign Language and coordinate the Integrative Curricular Microcredential in Dyslexia and the LIVES program: “The LIVES Program (Learning Independence, Vocational, and Educational Skills) is a four-year transition program located on the campus of the State University of New York College at Geneseo. The LIVES Program provides students with intellectual and/or other developmental disabilities the opportunity to become more independent, as well as learn vocational and educational skills within an inclusive community. The LIVES Program is an educational and vocational initiative funded through a collaborative partnership with SUNY Geneseo, Genesee Valley BOCES, Hilltop Industries (a Division of The ArcGLOW), and the Finger Lakes Developmental Disabilities Services Office.” School of Education graduate assistants work closely with LIVES.
 
Undergraduates can major in Childhood with Special Education, and in Fall 2024, the School of Education began offering a dual-certification program titled Teaching Students with Disabilities (All Grades) with Childhood Education (Grades 1-6). 

Beyond the School of Education, faculty who teach courses with “disability” as a key term can be located most centrally via the list of courses eligible for the Sociomedical Sciences major: currently, only one faculty member from the Department of English & Creative Writing and one from Sociology regularly offer such courses. A faculty member from Philosophy hopes to teach their new slot course in bioethics on disability issues during the next few years. SUNY Geneseo does not currently offer a major or minor in Disability Studies.

[bookmark: _Toc198933150]Milne Library
The Head of Research Instruction Services notes that, “generally speaking, most of the librarians are aware of accessibility issues when it comes to instruction, such as creating high contrast slides and offering printed materials to students. Many of us have also completed CIT's Accessibility Training Brightspace Course, as we often are added to courses or use Brightspace in our 1-credit offerings. The consensus is that our training on accessibility has been either offered through CIT, TLC, or on occasion, a conference workshop, but it has not been mandatory. This makes me think I should put something on the books for us. Also, a lot of our accessibility-related issues are mostly mediated through [LAG team chair] Leah Root, as she makes sure our research guides and website are compliant with accessibility standards and we are often referring to these in our instruction.”

[bookmark: _Toc198933151]Study Abroad
SUNY Geneseo has a strong tradition of incorporating Study Abroad into the undergraduate experience: our Study Abroad Office had the highest participation rate among SUNY state-operated campuses every year for all years (2006-2018) that SUNY Office of Global Affairs calculated study abroad participation rate, a remarkable 32.65%. Although “accessibility” or “disability” are not key terms on Study Abroad’s homepage, the left navigation menu has a tab for “Identity Abroad Resources” which directs to a series of links that includes one for students with disabilities. That link directs to “Study Abroad for Students with Physical Limitations or Disabilities,” a Geneseo webpage which provides also the contact information for OAS. Information on that page opens with the observation that “Students with disabilities are underrepresented in study abroad programs throughout the U.S. Traveling can be difficult for those with living with a disability, but there are resources available to aid students who wish to explore the world regardless of physical, cognitive, or mental health challenges. With the proper research, preparation and care, every student can have the opportunity to expand their education on an international level.” Subheadings link to blogs, articles, and videos illustrating individual experiences, along with scholarship information. Other resources include national resources from Mobility International USA, the Disability Rights Education and Defense Fund’s page, the CDC, the TSA, the US Department of State, and the Society for Accessible Tourism & Hospitality.  

[bookmark: _Toc198933152]Report Issues 
If a student wanted to report a concern about pedagogy, they would follow the recommended route for grade appeals (found on the Office of Advising’s webpage, perhaps rather unclearly under “Advising Policies”): “schedule a meeting with the instructor to discuss concerns. If, after talking with the instructor, the student continues to believe they, she, or he has been graded unfairly, the student may file a written appeal with the department or program chair. After reading the written appeal, the department or program chair will consult with both the instructor and the student in reaching a recommendation on the appeal. / If the student is not satisfied with the departmental recommendation, she, he, or they may submit a written appeal to the Associate Provost of Academic Success. The Associate Provost may convene a committee of faculty to review the case and make a recommendation.” There is no process spelled out for reporting concerns specifically about inclusive pedagogy or accessibility in a pedagogical context. 

We have a Student Course Experience Survey at the end of each semester which is emailed to students and available on their myGeneseo dashboard.

If a faculty member thinks that a student might be struggling with accessibility, they could contact the Director of OAS. They can also contact the Dean of Students or issue a “Supportive Action Flag” in EAB Navigate (the customer relations manager / CRM we use), which would be reviewed by the Office of Advising. 

[bookmark: _Toc198933153]Training & Resources 
OAS hosts a page on accessibility resources for faculty that includes seven links to UDL resources; this resource appears first when typing “UDL” into Geneseo.edu’s search bar.
We have access to SUNY courses on UDL.
Although the Director of the TLC is an important resource and guide to archived material, the TLC webpage does not highlight UDL or accessibility. Inclusive pedagogy is part of some of the TLC’s resources to support specific pedagogies. 


[bookmark: _Toc198933154]Policies 
There are no policies regarding UDL / inclusive pedagogy.
Faculty are not required to train in UDL or inclusive pedagogy.
For continuing employment, students in tutoring and mentoring positions (educationally purposeful peer interactions) are required to complete the Tutor Training Brightspace course which contains a module on inclusive pedagogy.

[bookmark: _Toc198933155]Accessibility Information 
OAS hosts a page on accessibility resources for faculty that includes seven links to UDL resources; this resource appears first when typing “UDL” into Geneseo.edu’s search bar. The UDL features of a particular course are likely to be described in the course bulletin or on an individual syllabus. Interested faculty can easily connect with peers via the TLC, and the TLC actively advertises accessibility events, discussions, and resources via emails to the faculty and staff and on their website. 

[bookmark: _Toc198933156]Continuous Improvement Efforts 
The UDL learning group thinks pedagogically, e.g., how students respond in class; how accessible documents would affect pedagogy; how that pedagogy might inform content; the need to study institutions that already address these issues: e.g. RIT’s National Technical Institute for the Deaf (NTID), Gallaudet University, or SUNY Purchase, or work stemming from Languages Other Than English. This is the group that seems best positioned to change campus culture – faculty and staff allies who might implement a structure like SUNY Oswego’s, with a program for faculty across the campus: goals include looking at materials, policies, professional development (PD), student autonomy, and barriers. The UDL learning group sees an opportunity to change what classroom instruction looks like and wants to tap into Geneseo’s community pride of wanting to be an inclusive campus with an equity-based mission. 
 
We have a Diversity Summit in February, which is a day without classes that could be used for faculty awareness and training. The Diversity Summit is fairly well attended by students; students with disabilities attend and present, often discussing pedagogical experiences. At this year’s, study abroad students also mentioned inclusion frequently. At another 2025 panel, an audience of several faculty and professionals discussed the need to use class time to do the work of accessibility: creating time to raise awareness, spread information (e.g. inclusive pedagogy / UDL or Title II), survey students, and learn skills. Based on this conversation, I suggested an accessibility/UDL/inclusive pedagogy question on the English Department’s student survey. 

Geneseo does not set aside a day for PD, unlike some other SUNY campuses, which makes it difficult to devote already existing communal time to accessibility training. We might be able to make Accessibility the “idea that matters” after Climate Change, but people can still very much opt in or out of those activities. The lack of a PD day is connected to a 5-year advance plan on the calendar and federal financial aid for student contact/credit hours. 





































[bookmark: _Toc198911247][bookmark: _Toc198933157]Accommodations 
[bookmark: _Toc198933158]Key Contact(s) 
The key people responsible for overseeing accommodations are
· For faculty, staff, and guests, Dr. Rodmon King, Chief Diversity Officer (CDO) and ADA Compliance Officer. The CDO coordinates with other key people, e.g., Director of OAS, Title IX Coordinator, HR Employee Relations Specialist.  
· For students, Dr. Amy Fisk, Director of the Office of Accessibility Services (OAS). The Director coordinates with Residential Life.

[bookmark: _Toc198933159]Current Status 
[bookmark: _Toc198933160]Chief Diversity Officer (CDO) / ADA Compliance
The CDO is the first point of contact for a faculty or staff member or visitor to the campus requiring accommodations. The Accessibility link on every Geneseo footer directs to a notice to persons with disabilities that offers multiple methods to contact the CDO (email, website, phone, office address). [See “Accessibility information” subheading below for more detail]. The CDO and Title IX Coordinator comment that “a lot can be resolved by brainstorming with supervisors,” and they are committed to “creating the space for work-life integration.” They cite flexible work-from-home arrangements, pregnancy parking, family housing, diaper decks in bathrooms, and accommodations for students and employees with children as examples. The Title IX Coordinator is the contact person for employee or applicant accommodations on the ODE website.

[bookmark: _Toc198933161]Students
The Office of Accessibility Services is the primary resource for students. Its homepage features Academic Accommodations prominently, and SUNY Geneseo has a Testing Center. The OAS webpages also offer information on temporary academic accommodations, dietary accommodations, accommodations for temporary injuries/conditions, and accessible campus housing in coordination with Residence Life, who feature “Accessibility in the Residence Halls” prominently in the left-menu of their homepage. Accommodations for pregnant & parenting students is located on the Title IX & Equity Compliance webpage. [See “Accessibility information” subheading below for more detail]

The NYSED-2H-2 report from the academic year 2023-2024 notes 614 students at SUNY Geneseo who self-identify with the office. Of those, 320 identify with a neurodevelopmental disability (202 with ADHD; 82 with a learning disability); 14 with a sensory disability; 359 with a mental health disability; 96 with a physical disability; 21 with an intersystem disability; and 7 with temporary disabilities. 12 students have a print disability, i.e., students with barriers to accessing instructional materials requiring readers, note takers, and/or materials in alternate format.

[bookmark: _Toc198933162]Report Issues 
To identify or report issues with accommodations (i.e., not receiving the accommodations that have been granted), students can file an appeal or grievance. The process for doing so is located in a link under the Policies and Forms tab on the OAS homepage: “If a student disagrees with an accommodation decision reached by the OAS (i.e., the requested is denied or an alternative accommodation(s) is offered), or is dissatisfied with the manner in which an approved accommodation is being provided, the student should outline the details of the complaint, in writing, and deliver it to the Director of the Office of Accessibility Services within 10 business days of the decision notification.” Further steps include a second review and an appeal with the ADA/504 Coordinator via ODE; information on filing a grievance with the Office of Civil Rights (OCR) is available on the same page, and students can also file complaints of bias on the basis of disability, which directs to a page on the procedures for reporting bias-related incidents that contains the link to the reporting form: “In the event that you experience or witness an incident that may be rooted in bias, you may choose to report it through the bias-related incident reporting form.” The Bias Prevention and Response Team is co-chaired by the Directors of Residence Life and Multicultural Affairs, the Assistant Director of Multicultural Affairs for LGBTQ+ Life, and the CDO. 

[bookmark: _Toc198933163]Training & Resources 
The resources described in this section of the report to help the campus learn about disability and accommodations are available on or via the webpages of ODE and OAS. When resources, policies, or practices are updated, OAS sends emails to the campus. The required syllabus statement enables both faculty and students in every class to know that the OAS exists and to engage with the accommodations process. 

There is no required training in accommodations for faculty and staff, but training is available in writing, video, and in-person through appointments with the staff of OAS. 

[bookmark: _Toc198933164]Policies 
Policies relating to accommodations are located primarily on webpages. The most general policies for reasonable accommodations are published as Diversity and Equity Policies on ODE’s webpages, under the “Title IX & Equity Compliance” tab. 

For applicants and employees, on the Human Resources homepage, the Policies & Procedures tab includes links to accommodations for lactating in the workplace and the request for reasonable accommodation. The homepage’s quick link to Careers at Geneseo prominently notes that “All people with disabilities are encouraged to apply to all jobs they are qualified to do. For more information, please see our Executive Order 31 Strategic Plan.” The page also includes an image of the Department of Civil Service’s 55-B/C, the Governor’s program to hire individuals and veterans with disabilities.

For faculty and students, the most relevant websites are promoted via the required OAS syllabus statement and by emails at the start of the semester. For faculty, that email is the “Beginning of the Semester Faculty Memorandum on Academic Policies” sent by the Associate Provost for Assessment and Curriculum. On the OAS homepage, the “Policies and Forms” tab directs to policies on dietary accommodations, modified attendance accommodations, the appeals/grievances policy, and policies on foreign languages, personal care attendants, and the modification of major/minor requirements. The headings of other tabs suggest that other policies will be described on those pages, e.g., for the testing center or for service animals & emotional support animals.

[bookmark: _Toc198933165]Accessibility Information 
The information about requesting and providing accommodations described in this section of the report is available primarily on or via the webpages of ODE and OAS, with housing accommodations also prominent on Residence Life’s webpage. When resources, policies, or practices are updated, OAS sends emails to the campus. The required syllabus statement enables both faculty and students in every class to know that the OAS exists and to engage with the accommodations process. 

The Accessibility link on every Geneseo footer directs to a notice to persons with disabilities: “SUNY Geneseo is committed to providing full access to all its programs and activities. If you become aware of a SUNY Geneseo program, service, activity, or online content that is not accessible to persons with disabilities, please report this to the ADA Coordinator, Rodmon King. The College will promptly address such reports and provide the requested content in an accessible manner. / Employees with accessibility needs may also contact the Office of Diversity and Equity to request reasonable accommodations. SUNY Geneseo is an equal access/equal opportunity affirmative action college.” 
[bookmark: _Toc198933166]Employees
The link to request reasonable accommodations directs to a page for employees which contains the link to a Google form for the request [on May 15, 2025, the Reasonable Accommodation Request Form is no longer accepting responses]: “Reasonable accommodations will be provided to qualified employees with disabilities to enable performance of the essential functions of the positions for which they are applying or in which they are employed. This process is based on the New York State Human Rights Law, Sections 503/504 of the Federal Rehabilitation Act of 1973, as amended, the Americans with Disabilities Act (ADA). / If you require a reasonable accommodation as an employee of the college, now or in the near future, requests must be submitted via the Request for Reasonable Accommodation Form. Medical documentation will need to be submitted for the application to be complete; directions on how to submit this documentation is provided within the form.” 

A visitor who goes directly to the Office of Diversity & Equity’s (ODE) webpage does not see these requests for accommodations at the top level; they are menu items under the Title IX & Equity Compliance tab; the menu item below is specifically for pregnant & parenting students’ accommodations, which in turn contains a link to request reasonable temporary accommodations that directs to the OAS webpage. 
[bookmark: _Toc198933167]Students 
The required syllabus statement and OAS website provide information about accommodations, but OAS staff also proactively raise awareness of their office via social media (https://www.instagram.com/geneseo_oas/) and to prospective and new students at Open Houses, in the summer newsletter, and at Orientation. 

OAS’s homepage has a prominent left-menu tab for Academic Accommodations whose overview describes the general process for coordinating “reasonable accommodations and auxiliary aids and services for persons with disabilities in order to provide equal access to the learning environment”; outlines student and college rights and responsibilities: “At the college level, students are responsible for self-identifying as a student with a disability in need of accommodations, auxiliary aids and services. Students are required to follow the Steps for Requesting Accommodations within a reasonable time frame to ensure that the Office of Accessibility Services has sufficient time to evaluate the request, determine the accommodation or aid, and identify sources for obtaining it”; and addresses visiting and non-matriculated students specifically. 

Subheadings under the Academic Accommodations tab explain the steps for requesting academic accommodations and how to renew academic accommodations via the Accommodate system.  A further left-menu tab defines and explains the accommodations for temporary injuries and conditions; e.g., broken bones, acute illness, concussions, or medical complications due to pregnancy/birth. 

The Title IX & Equity Compliance webpage provides information on Accommodations for pregnant & parenting students : “SUNY Geneseo is committed to supporting our students who may be pregnant or parenting. SUNY Geneseo does not discriminate against any student or employee on the basis of pregnancy, parenting, or related conditions, per Title IX federal regulations. / Students who experience complications due to pregnancy or childbirth and who are seeking accommodations should contact the Office of Accessibility Services (OAS) at access@geneseo.edu or 585-245-5112.” This page also offers information on leaves of absence, lactation spaces, and reporting sex discrimination. 

[bookmark: _Toc198933168]Residence Life
Residence Life features “Accessibility in the Residence Halls” prominently in the left-menu of their homepage: “The Office of Residential Life is committed to providing an accessible and inclusive living environment for all Geneseo students. SUNY Geneseo's 16 residential buildings and 44 townhouse units were built at many different times and each has a unique layout with differing levels of accessibility.  We’ve created this guide to help you identify buildings that best meet your needs and to connect you with resources who will advocate for your needs.” This page informs students about the accessibility features of each hall, emotional support animals, evacuation procedures, and housing accommodations with a link to the accessible campus housing process hosted by OAS: “Housing accommodations ensure equal access in the residence halls for current and prospective students (applied or in the process of applying) with disabilities and accessibility needs. The Office of Accessibility Services (OAS) reviews housing accommodation requests for those who have applied for housing and have met eligibility requirements and payment due dates. Please refer to the OAS Steps for Requesting Housing Accommodations.”

The OAS webpages also offer information on dietary accommodations, including links to the meal plan description, menus, and the steps to take to determine a dietary plan or a further dietary accommodation. “As a residential college, SUNY Geneseo requires that all students living on campus participate in the meal plan with the exception of those living in the townhouses. Campus Auxiliary Services (CAS) is dedicated to providing the opportunity for all students to fully participate in college life, including the dining experience. … We recognize that some students have food allergies that necessitate putting in more time and effort when it comes to managing their diet. We make every effort to provide helpful information and dining options to members of our campus community who need to manage their food allergies when eating on campus. / Campus Auxiliary Services offers a wide variety of options accommodating many dietary needs, including food allergies/intolerances and chronic health conditions. More information is detailed in the Food Allergies webpage.” 
[bookmark: _Toc198933169]Faculty
Following a 2022 resolution of the Faculty Senate, all faculty include the required syllabus statement, which provides contact details for the OAS website, email, phone, and office: “SUNY Geneseo is dedicated to providing an equitable and inclusive educational experience for all students. The Office of Accessibility (OAS) will coordinate reasonable accommodations for persons with disabilities to ensure equal access to academic programs, activities, and services offered by SUNY Geneseo. / Students with approved accommodations may submit a semester request to renew their academic accommodations. More information on the process for requesting academic accommodations is on the OAS website.” 
Faculty receive notice of student accommodations via the Accommodate online system which went live in Fall 2023 with the following information to all faculty accompanied by written and video directions: “Previously, students with approved academic accommodations were emailed their Letter of Accommodation and were responsible for sending their letter individually to instructors. To better streamline this process and remove barriers for both students and faculty, two main changes have been made:
A.  All students with approved academic accommodations will submit a Semester Request to renew their academic accommodations at the start of each semester.
B. The OAS will then send the Letter of Accommodation to the faculty member’s Accommodate portal. Faculty will receive an email notification when a letter is available for review.” [see Accessibility Information section below for more detail]
Faculty are also emailed links each semester to the definitions of 37 academic accommodations found on the Accommodation Reference Guide for Faculty (OAS webpage under “Faculty Resources”). The Faculty Resources page also includes an FAQ page for faculty regarding student accommodations, a disability language style guide, and links covering how to access and review letters of accommodation, use the Testing Center, understand note-taking technology and modified attendance, and familiarize themselves with OAS policies and forms. 

[bookmark: _Toc198933170]Continuous Improvement Efforts 
The coordinating team communicates regularly to audit the current state of accommodations. The 2023 introduction of the Accommodate online system for academic accommodations is audited closely by OAS. OAS is also expanding staffing to provide more individualized support to students with accommodations, improve daily operations of the Testing Center, and provide more PD opportunities for faculty and staff in accommodating students with disabilities and facilitating an inclusive, accessible classroom environment. 

Other current improvement efforts include a Google form on the website for temporary accessibility needs, with plans to check the data. The CDO and Title IX Coordinator also mention accessible parking: the relatively high costs for lots which are “handicap” vs accessible are expensive for adjuncts or hourly workers. Pregnancy parking, family housing, diaper decks in bathrooms, and accommodations for students and employees with children are all “on the radar.” 





[bookmark: _Toc198911248][bookmark: _Toc198933171]Assistive Technology 
[bookmark: _Toc198933172]Key Contacts 
The key people responsible for overseeing assistive technology are: 
· Dr. Amy Fisk, Director of the Office of Accessibility Services (OAS)
· Laurie Fox, Director of Educational Technology, for Electronic & Information Technology (EIT) 
· Leah Root, Web Services Developer and Chair of the Library Accessibility Guidelines (LAG) Team for Milne Library 

Campus visitors can either direct queries to ODE via the footer on every Geneseo webpage or connect with CIT via Events & Scheduling if they are coming to campus as a guest. Events opens a CIT ticket [see the Events section above] 

[bookmark: _Toc198933173]Current Status 
[bookmark: _Toc198933174]Office of Accessibility Services 
OAS features an “Assistive Technology” tab prominently on the left menu of the OAS homepage. The Assistive Technology page organizes links to technology and the names of applications/products under the subheadings of 

· notetaking & audio recording (Glean, Livescribe SmartPens (Echo 2); handheld audio recorders; Microsoft 365); 
· text-to-speech & dictation (SensusAccess, Natural Reader, ReadSpeaker, Anthology Ally);
· audiobook resources (VitalSource, LearningAlly, RedShelf, BookShare); 
· other assistive technologies & resources (JAWS, Brailler Machine, C-Pen Reader, voice amplifiers)

The page includes a link to Milne Library’s accessibility pages, and a related page on broader accessibility resources for students. The technology is generally online, but the OAS page points out that the JAWS screen reader is located in Milne Library. 

CIT works with OAS on assistive technology; while CIT does not direct users explicitly to assistive technology, the webpage for CIT Student Job Opportunities promotes a position as a document accessibility assistant, “responsible for reviewing existing Geneseo documents and updating them to meet the needs of people with different types of disabilities,” which includes using accessibility scanning tools, and assistive technology such as screen and text readers” [italics mine]. The CIT HelpDesk is both a physical location in Milne Library and can be telephoned or visited online.   

[bookmark: _Toc198933175]Milne Library
In Milne Library, there is a public accessibility workstation on the main floor, in the computer lab area, for public or student usage, with a note that priority must be given to patrons with accessibility needs. It features a Fast PC with top-of-the-line processing power and memory; FUSION software: JAWS text-to-speech screen-reader and a ZoomText screen magnifier; a motorized adjustable height desk; and a bariatric ergonomic adjustable chair.

Also on the main floor, Room 216 is Milne Library’s brand-new Assistive Technology Room: 
“The first of its kind for Geneseo's library, the Assistive Technology Room is a dual- purpose room that can be used as a private space for dictation, as well as for accessibility needs. Priority must be given to patrons with accessibility needs.
This room includes:
· Fast PC workstation with top-of-the-line processing power and memory
· FUSION software: JAWS text-to-speech screen-reader and ZoomText screen magnifier
· DRAGON speech-to-text dictation software
· Headphones and thumbwheel mouse (ideal for patrons with limited hand mobility), available at the CIT HelpDesk for use with DRAGON and other software
· Motorized adjustable height desk
· Bariatric ergonomic adjustable chair
· Table and chairs for support persons or guests”
Some signage is in Braille, with hopes for more and also for a system where a user in the room could have a call button to the CIT Helpdesk. Users can check out headgear via GLOCAT (Geneseo’s library catalog system; its usability for new users might itself warrant accessibility review). Currently, the room is prioritizing an accessible entry over complete privacy. 

[bookmark: _Toc198933176]Report Issues 
To identify or report issues with available assistive technology, students would contact OAS; contact information is available on the OAS webpages.  

For Milne Library, the assistive technology support contacts tab directs students to OAS or, for technical support, to the CIT Helpdesk, also located on the main floor of Milne Library. People can visit the Helpdesk in person but also call or submit a ticket. 

[bookmark: _Toc198933177]Training & Resources 
For students, OAS links to the tools and resources. OAS staff are trained in their assistive technology, and OAS offers assistive technology training for students upon request. OAS has partnered with VisAbility to provide additional training as needed, for, for example, CCTVs.
CIT works with OAS on assistive technology; CIT does not direct users explicitly to assistive technology resources or training, but the webpage for CIT Student Job Opportunities promotes a position as a document accessibility assistant, “responsible for reviewing existing Geneseo documents and updating them to meet the needs of people with different types of disabilities.” For the document accessibility assistant, the skillset would include “web accessibility concepts, editing web pages via the campus Drupal content management system, basic web page technical concepts (e.g. HTML, images, etc.), use of accessibility scanning tools, and assistive technology such as screen and text readers. Training will be provided for any gaps that are identified [italics mine]. The person would be responsible for completing the training and mastering the concepts.” The training is provided by our Digital Accessibility Analyst.

[bookmark: _Toc198933178]Policies 
There are not policies or required training in place related to assistive technology, but OAS provides training or facilitates training by a third party upon request. OAS staff are trained in their assistive technology. The OAS webpage for Policies & Forms features a link to the Google form for Alternative Text Requests.

[bookmark: _Toc198933179]Accessibility Information 
For students, OAS has a dedicated page along with contact information for their office. CIT works with OAS on assistive technology. OAS also alerts people that Milne Library has assistive technology. 

On Milne Library’s “About the Library” webpage, “Assistive Technology and Accessibility Workstations” is a drop-down menu item under the “Accessibility” tab in the left menu. It focuses on the public accessibility workstation and the assistive technology room. Library users would also see signage for the workstation and room, both of which are on the main floor of the library.

[bookmark: _Toc198933180]Continuous Improvement Efforts 
Assistive technology is a topic of discussion on the College’s EIT committee, which the Director of OAS, Director of EIT, and Chair of LAG all sit on.  

For Milne Library’s Assistive Technology Room, future plans include software designed to accommodate color-blindness, hand mobility, and dyslexia (via font types, which led to the broader topic of whether the x-heights of Geneseo’s main fonts are as accessible as they could be), and software to assist cognitive processing. The lighting and wall color in the room might change.

[bookmark: _Toc198911249][bookmark: _Toc198933181]The Coalition 
[bookmark: _Toc198933182]Key Personnel Responsible for Areas of Accessibility 
The SUNY Geneseo Organizational Structure lists responsibility at Cabinet level. The key directors mentioned in each of the six areas of accessibility in this report fit into the organizational structure as follows. At this moment, a striking number of administrators are very familiar with the accessibility structures in place at SUNY Oswego, including Geneseo’s Provost, CDO, CIO, and Director of OAS. For further information about staffing, please see the “key people” subheading of each of the six sections of this report: 

1. Chief of Staff
The Director of Campus Events and Scheduling reports to the President’s Chief of Staff

2. Provost / Vice President for Academic Affairs
The Director of Accessibility Services, Director of Access Opportunity Programs (and also the directors of the Math and Writing Learning Centers), and Director of Study Abroad report to The Associate Provost for Academic Success, who reports to The Provost / Vice President for Academic Affairs

The Director of the Teaching and Learning Center reports to the Associate Provost for Assessment and Curriculum, who reports to The Provost / Vice President for Academic Affairs

The Director for the LIVES program reports to the Associate Provost for Finance and Administration, who reports to The Provost / Vice President for Academic Affairs

The Director of Educational Technology and Director of Milne Library report to the Chief Information Officer and Director of CIT, who reports to The Provost / Vice President for Academic Affairs

The Academic Department Chairs report to the Academic Deans, who report to The Provost / Vice President for Academic Affairs

3. Chief Communications and Marketing Officer
The Web Director reports to the Chief Communications and Marketing Officer

4. Chief Diversity Officer
The Title IX Coordinator & Senior Equity Compliance Officer reports to the Chief Diversity Officer 

5. Vice President of Finance and Administration
The Director of Purchasing and Central Service reports to the Controller and Accounting and Budgeting Services Director, who reports to the Vice President of Finance and Administration 

The Director or Environmental Health and Safety and Director of Planning and Construction report to the Assistant Vice President for Facilities and Planning, who reports to the Vice President of Finance and Administration

6. The Vice President for Student and Campus Life
The Chief of the University Police Department and Director of Residence Life report to the Vice President for Student and Campus Life

Additionally, and because web accessibility constitutes a significant section of this report, the key personnel who are responsible for digital and web accessibility are set out in Section 3, “Responsibility” of our Web Accessibility Policy:
A. President, provost, vice presidents, deans, directors, department heads, managers, and supervisors are responsible for:

i. Ensuring web content in their areas comply with this policy.
ii. Ensuring vendor-provided, web-based IT products that facilitate access to programs, services, and activities are accessible by obtaining the required information from vendors in advance of procuring the IT.
B. Unit website administrators are responsible for:

i. Ensuring that new and updated web pages, forms, documents, videos, and other content on public-facing pages of their unit website conform to WCAG 2.0 AA guidelines.

a. Ensuring that web pages, forms, documents, videos, and other online content published in their unit website prior to the date of this policy are in compliance with WCAG 2.0 AA guidelines by [Sept. 15, 2019].
b. Providing reasonable accommodations to individuals who request access to inaccessible archived web content.
c. Interfacing with third-party web service vendors used by their unit to identify and remediate any accessibility concerns, and to provide equally effective alternative means of access if accessibility concerns cannot be remediated.
C. Course instructors are responsible for:

i. Ensuring that third-party websites or applications which haven’t already been vetted by the College and are used in course instruction are accessible by obtaining the required accessibility information from the vendors
ii. Providing timely and effective alternative means of course access and completion if third-party websites and/or applications are inaccessible and cannot be remediated.
D. The chief information officer is responsible for:

i. Planning for accessibility across all information technology hardware, software, and systems at the College.
E. The chief diversity officer is responsible for:

i. Investigating complaints of non-compliance with this policy.
ii. Considering and ruling on exception requests.
The key personnel who are responsible for accessibility in Milne Library are set out under the Library Accessibility Policy tab of the Library Procedures & Guidelines webpage: 
· For student accessibility accommodations, contact the Office of Accessibility Services
 
· For accessibility questions related to Library databases, Interlibrary Loan items (IDS), or Library materials, please contact Mark Sullivan
 
· For accessibility questions related to the Library Website or Research Guides, please contact Leah Root
 
· For technical support with the Accessibility Workstations, visit or contact the CIT HelpDesk, located on the Main Floor of Milne Library
 
· For all other questions regarding Accessibility in Milne Library, contact Leah Root, Chair of the Library Accessibility Guidelines Team

[bookmark: _Toc198933183]Advocates, Allies, and Experts 
These are the people who are doing accessibility advocacy on campus within and outside of formal committees or formal job responsibilities; doing analogous work or leading related initiatives that may be good partners and allies on accessibility initiatives; and/or individuals with disability or accessibility expertise (i.e. subject area experts).

Every person who contributed their thoughts to this report fits into the categories of advocate, ally, and/or expert. They all already understand that accessibility is the work of SUNY Geneseo’s mission and value statements and its current strategic plan. As we elevate the visibility of our identity since February 2024 as New York’s Public Honors College, SUNY Geneseo is centering equity: “The concept of a public honors college is driven by equity-centered principles including the core beliefs that the engaging and transformational honors experience offered at Geneseo should be accessible to the diverse population of New York State and must provide comprehensive support services to increase the success of all enrolled learners.” 

Those enrolled learners constitute an important source of advocacy and alliance. Many students are organized already into groups that support accessibility: 
The Accessibility Advocates are paid interns; most tutors and others in positions of paid educationally purposeful peer interactions are also trained in accessibility support. Structure already exists for ODE’s Diversity and Inclusion Community Educators (DICE & RADICE), and student representatives on department DEIB committees. We also have a Student Association and Undergraduate Student Senate with DEIB positions and a Multicultural Center.

The LIVES program is a resource in itself and also partners with Geneseo’s chapter of Best Buddies: “Best Buddies International is an American nonprofit 501 organization. It consists of volunteers that create opportunities for people with intellectual and developmental disabilities.”

A further obvious student organization of allies is the Disabled Student Alliance (DSA): “The purpose of this organization is to allow students who identify with a disability the opportunity to connect with each other and to give allies the opportunity to be more involved within this community to create a better sense of belonging for students involved: dsalliance@geneseo.edu.” Other student organizations with a related mission include the Council for Exceptional Children (CEC), an organization dedicated to inclusion and the educational success of individuals with disabilities, and Gestures: Organization for Deaf Awareness (GODA), a club devoted to educating students, faculty, and members of the community about Deaf culture and American Sign Language.
As programs of study, we have a major in Childhood with Special Education (Grades 1-6) and a dual-certification program titled Teaching Student with Disabilities (All Grades) with Childhood Educations (Grades 1-6). Faculty outside the School of Education offer a handful of disability-related courses in regular rotation, and service-learning projects within those classes can be a source of advocacy and action. 
For faculty, we have the UDL / Inclusive Pedagogy reading group convened by Amy Fisk and Alexis Clifton; the OAS faculty advisory committee convened by Amy Fisk; departmental DEIB committees; TLC reading groups convened by Alexis Clifton; and the Cultivating Community program convened by Meredith Harrigan & Clifton Harcum: “a dialogue-centered program that strives to create a collaborative, engaging, and generative space for members of the campus community to explore the role that diversity, equity, inclusion, and accessibility play in belonging.” 



[bookmark: _Toc198911250][bookmark: _Toc198933184]Policies & Procedures 
The relevant campus policies related to accessibility (e.g., non-discrimination, web accessibility, accommodations) are contextualized and incorporated into the six sections of this report. 
· College policies are located in the Policy Library; 
· Digital Accessibility
· CIT lists its policies; EIT hosts the web accessibility policy; 
· Physical Accessibility
· Purchasing lists its policies; 
· Events Accessibility
· Scheduling, Events, & Conference Services lists its policies; 
· UDL / Inclusive Pedagogy
· Undergraduate Academic Policies are published, including General Classroom Policies, which notes that information about required accommodations is required on every syllabus. 
· Accommodations
· The Office of Accessibility Services lists its policies; 
· The Office of Diversity and Equity lists its policies; 
· Assistive Technology
· Milne Library lists its policies; 










[bookmark: _Toc198911251][bookmark: _Toc198933185]Budget and Resource Allocation 
Most directly in regard to budget to operate the Office of Accessibility Services and provide accommodations, the Director of OAS oversees four state accounts, all of which are dependent on the number of registered students on campus. The director compiles annual reports to SUNY and NYSED:
1. University-wide (“U-wide”) funds, which pays for direct services including notetakers, smart pens, small technology, and some PD (about $11K)
2. Enhanced support funds from NYSED for extra costs beyond compliance, e.g. the data-management system Accommodate; paying graduate students as assistants; pizza for study sessions; swag to raise awareness (about $12K)
3. Departmental funds: on request, e.g. for temporary service student proctors; OTPS office supplies
The Director of OAS also oversees the SUNY Incremental funds for campus accessibility-related initiative (about $250K). This became part of the annual operating budget for state-operated campuses as of 2023. The director convenes a campus-wide working group to inform spending, which meets a few times per year. 
4. Expanded professional staffing (e.g. the DAA and the Access Counselor), (assistive) technology, accessible furniture, PD and conference attendance, and programming (e.g. Temple Grandin visit in March 2025)
 
Some one-off grant funds to support accessibility needs that cannot be supported by the above funding streams are available from Academic Affairs; applications are made to the Associate Provost for Finance and Administration (e.g., for an individual student who requires an ASL interpreter for all classes). This funding request form is on the Provost’s Office Sharepoint site and is not especially easy to locate. Academic Affairs funding is reviewed each month, requiring at least a month of advance planning. Academic Affairs is a possible source of fellowship funding if Geneseo pursues the Oswego model of faculty fellows, as might be Mellon funds, Gates funds, or SUNY funding tagged for “Explorations in Diversity and Academic Excellence,” a source mentioned by some people that may not exist any longer. Funding has in the past been available for small teams of Geneseo faculty and staff to attend American Association of Colleges & Universities (AAC&U) Institutes, although none on accessibility are offered in the rest of the 2025 calendar year. It might be worth asking if AAC&U intends to hold any near-future institutes on accessibility (“Title II” does not yield any search results on their site.) 

Departments also have their own budgets, typically tightly stretched, but they often offer support for an event (e.g., refreshments) and collaborate, for example to host a speaker. Faculty can apply for Innovation Grants from the TLC. Registered student organizations can access Campus Auxiliary Services catering grants for refreshments at events (either $100 per semester or $500 per year).

Geneseo hosts a webpage for our Financial Transparency Initiative: “The Finance and Administration Division and their collaborators offer multiple opportunities throughout the year, including participation on campus financial committees, attending open forums, providing input to planning groups and attending special events.” The division presented this year at our Diversity Summit. 

Details on funding sources for Facilities Services are on the webpage for Active Design and Construction Projects. The AVP notes that accessibility construction is an “unfunded mandate.” 

The Office of Government and Community Relations secures some funding: “The Office of Government and Community Relations plays a crucial role in securing funding to support SUNY Geneseo's projects and programs. Since 2019, we have facilitated numerous projects in categories that include facilities, security, academic programming, IT, campus auxiliary services (CAS), economic development, and student success.” 

It is worth pursuing a conversation with Advancement. In June 2025, SUNY Geneseo is celebrating the successful completion of its current $45 million campaign Opportunities Rising: Geneseo for Generations. One focus of the campaign is “access,” defined as “removing financial and institutional barriers to a Geneseo education.” It is not clear whether part of the campaign is already earmarked for accessibility in the specific sense invoked in this report, but the connection between “accessible” and “accessibility” has potential. Alumni and donors might fund initiatives. The Interim Vice President for Advancement is Carolyn Campbell.

One note of caution from a member of the Academic Affairs team: sometimes, we rely on volunteers to help out, but those volunteers might be administrative assistants or non-tenured faculty who perhaps feel that they can’t say no; sometimes that is who is trained on emergency responses.











[bookmark: _Toc198911252][bookmark: _Toc198933186]Needs Assessment 
This section identifies gaps in training, resources, policy, procedures, communication, etc. that could be addressed, noting priorities across the six sections of this report.

The Office of Accessibility Services held an external review from the Association on Higher Education and Disability (AHEAD) in Spring 2024 to assess internal operations and policies, as well as campus-wide accessibility needs. Results of the report provided a number of accolades and recommendations for Geneseo. The report highlighted the proactive work of the EIT team in preparation for the Tile II deadline, as well as a clear commitment for inclusivity and accessibility among individual faculty and staff. The report emphasizes the importance of faculty and staff training related to disability inclusivity, accommodations, and digital accessibility.

From the perspective of OAS, faculty training is the biggest need: the office would like to be able to host PD to train faculty on their responsibility for accommodations and on the logistics of implementing accommodations. OAS also prioritizes PD on UDL & inclusive pedagogy, which needs to be “baked into the faculty experience” at system-level and understood as the work of more than OAS in SUNY Geneseo’s commitment to becoming an equity-centered honors college. As OAS’s office staffing grows, there will be greater capacity to partner with key people in facilitating system-level changes in this area. 

In addition, however, we need a genuine commitment from College administrators on implementing the Strategic Plan with regard to being equity-centered. The campus community needs the opportunity to talk about where the campus needs to move to be more accessible and inclusive. The hierarchical structure of administration means that decisions about accessibility might be made by people who don’t share a deep understanding of inclusivity and would benefit from more “horizontal” opportunities for discussion and collaboration. In the absence of a PD day, we need to meet faculty in spaces they already inhabit, such as department meetings or an Academic Affairs retreat.

ODE concurs about the need for effective messaging: messaging about accessibility now should be understood as easing time pressure later. Making space now for moments of faculty time could enable future half-day or full-day retreats. The CDO notes the importance of microaffirmations and small-scale successes in the early phases of an initiative. We need incentives: the EIT committee has developed a branded foam apple as a visible reward for meeting the “Strive for 85” goal; we might need a system similar to SafeZone or to Geneseo’s Advancing Cultural Competency Certificate (ACCC) which recognizes more extensive and deliberate (and often ongoing or renewed) training. We could develop a microcredential. 

Beyond PD, both OAS and CIT mentioned the need to explore required training for Title II compliance at whatever level we have for other “Title” measures, which seems a responsibility at system, state, or federal level for public education entities. CIT notes that training faculty is a priority because they are student-facing but that we will also need training for administrators and staff. 

CIT is short on human resources: we have one Digital Accessibility Analyst and very few people trained to remediate PDFs. EIT is investigating Allyant PDF remediation services and GrackleDocs for Google Drive. CIT perceives the need to train faculty, students, and staff on web accessibility ahead of Title II, and perhaps to implement a course readiness checklist parallel to the OSCQR checklist for online course design. We are discussing training housed in WRTG 105, our first-year writing seminar, perhaps packaged with the required library instruction or bundled with the incoming SUNY requirement for AI literacy. Geneseo’s large School of Education might also be interested in training for its pre-service teachers. The EIT committee has already recognized the need to draft an updated policy on web accessibility and is preparing that policy in Summer 2025.

We need effective communication on the resources that already exist for faculty, staff, and students. perhaps something like a directory to all the accessibility resources in one place; we could “repackage” what is already available. 

For institution-wide assistive technology, needs include software designed to accommodate color-blindness, hand mobility, and dyslexia (via font types, which led to the broader topic of whether the x-heights of Geneseo’s main fonts are as accessible as they could be), and software to assist cognitive processing.

Events & Scheduling would benefit from more employees to support accessibility, for example in the maintenance of webpages and creation of checklists; Facilities joins with everyone in wishing for more money. 

Repeatedly, concerns emerged around the difficulty of messaging effectively from any unit to the whole campus community, and in return, students and faculty report not knowing where to turn for resources or feeling overwhelmed by links to resources that they don’t trust to “meet them where they are” in terms of their existing knowledge or familiarity or to feel “worth their time” in terms of what they can immediately learn and implement. Faculty and students note in chorus that they are desperately short on time and the ability to attend to concerns beyond the intensity with which we teach and mentor at our public liberal arts college. Everyone who is aware of Title II is anxious meanwhile about the speed with which the compliance deadline is approaching, noting that April 2026 falls late in the spring semester, so the more pertinent timeframe is course preparation for spring during Winter Intersession and, before that, course preparation in Summer 2025 for Fall 2025. The coalition of people already promoting accessibility will need to help the hesitant or resistant by doing some of the work of providing templates or helping with remediation and accessible design themselves. 
[bookmark: _Toc198911253][bookmark: _Toc198933187]Sources of Complacency and Current Inhibitors 
The sources of complacency, resistance, or other inhibitors to SUNY Geneseo achieving culture change and broad adoption of accessibility practices include:

A lack of awareness around disability and accessibility within the broader DEIB framework. As a public liberal arts college, SUNY Geneseo has focused primarily on affordability as a barrier to enrollment. Our Strategic Plan 2022-27, “Redefining the Honors Experience: Centering Equity, Advancing Access, Embracing Innovation,” defines “access” in terms that primarily suggest affordability and do not mention students with disabilities when enumerating goals: “Increase enrollment of all students, particularly adult learners, pre-college students, first generation, BIPOC, and other underrepresented communities, with a specific emphasis on accessibility and affordability.” The “desired outcomes and actions” under “Access” are subtitled “Increase transfer enrollment by 25%”; “Expand graduate enrollment by 100 students through new program development”; “Increase out-of-state enrollment (domestic and international) to represent 10% of the overall student population”; “Increase enrollment of historically underrepresented racial groups to represent 30% of the overall student population”; “Increase first-generation enrollment by fine percentage points over five years”; “Decrease post-graduation college-related debt by 10% over five years”; and “Engage 250 pre-college high school students (in-person and virtual) by 2027.” These subtitles point to another pressing concern for SUNY Geneseo: we are not ranked highly among SUNYs for racial diversity: in 2024, our student population was 77.8% White. Because faculty are broadly aware that Geneseo struggles to create the conditions that support and sustain a diverse student population, and because the Honors College designation became official almost overnight and not from a deliberative process that involved faculty, there is some skepticism about the equity-centered vision. 
Furthermore, SUNY Geneseo’s traditional if unofficial sense of itself as the honors college of the SUNY system, a sense developed in the late 1990s, focused on a definition of “honors” that our Strategic Plan invokes as the foil against which it redefines the term now, implying what many people understand as a well-established part or “foundational concept” of Geneseo’s campus identity: “Honors experiences typically contain two components. The first component is an approach to engagement that creates separate experiences for students who are designated as exceptional, often based on criteria that reflect access to resources rather than commitment or potential. This component often reflects and magnifies inequity. The second component is an approach to education that connects students with multiple transformational learning opportunities in and out of the classroom.” The first definition implies many of the concepts Jay Dolmage describes as “academic ableism” and goes some distance toward explaining why some pedagogical practices at SUNY Geneseo were designed in ways that appear to some faculty to conflict with ADA reasonable accommodations (faculty, as the OAS notes, has the responsibility to “understand the federal laws (Section 504 of the Rehabilitation Act of 1973 and the Americans with Disabilities Act) as they apply to students in college”), let alone with accessible course design, inclusive pedagogy, or Universal Design for Learning. 
Of course, very many faculty are familiar with and employ inclusive pedagogy. One great strength of SUNY Geneseo’s faculty is their student-centeredness, and many faculty are motivated to develop their pedagogy to improve the student experience. A significant inhibitor is, however, time. 

SUNY Geneseo has also experienced significant leadership change in recent years along with organizational restructuring, and the reduction of the student population to around 4000 due to the demographic cliff has added to financial pressure. At the same time, Geneseo introduced Canvas as an LMS which was replaced by D2L Brightspace not long after, moved from a wiki to Sharepoint, went from offering very few online learning opportunities to remote learning during the COVID-19 pandemic, and experienced the rise of social media and generative AI. While the complexity of those situations (along with student, staff, and faculty mental health and uncertainty in higher education generally) is well beyond the scope of this report, one “trickle down” effect is a heightened sense that some faculty feel both disconnected from decision-making and overwhelmed, not least by digital technology. To focus specifically on Title II, some faculty are inhibited by a lack of time and their hesitation to embark on an unknown amount of learning, while many find the timeline of April 2026 (less than a year from now) unreasonable and a set-up for failure. 

Other faculty misunderstand Title II’s federal requirements as a project devised by CIT, partly because CIT’s work to communicate themselves as our most valuable resource has been misunderstood as messaging from CIT. Some instructors are inhibited by their very basic level of digital knowledge: faculty were not taught to use accessibility features or checkers when they adopted software and applications they might have learned thirty years ago. Links to resources can seem intimidating because faculty don’t know what to expect behind the link: as some in the Chairs Council noted when I presented there, Deque isn’t easy to simply engage with from scratch; CIT’s open hours are often at times when faculty teach or are traveling to campus; notifications of events/training/support/information come too late or are buried in the overload of the “Today at Geneseo” or “Events” emails.

Some faculty are inhibited by a sense that their discipline is fundamentally unsuited to web accessibility (e.g. working with archives, equations, images, or notation) and/or that solutions should be guided by SUNY; in other words, nobody wants to reinvent the wheel by researching or trialing a solution when all 64 SUNY campuses need to respond to Title II in ways that will often be similar across the institutions. Others are concerned that their pedagogy is being imposed on by (top-down and/or external) forces that are not primarily pedagogical or are at odds with other pedagogical best practices. Still others worry that centralized training will aim to be “one size fits all,” moving too fast for some, too slow for others, and possibly covering topics irrelevant to the way they use instructional technology. Some faculty misunderstand Title II as Brightspace-specific and think they can resolve (or sidestep) accessibility issues by moving material to another platform or returning to paper copies and handwritten exams, a strategy also informed by concerns about AI and concerns about mental health stemming from constant exposure to digital tools. 

Many of the concerns that faculty have are magnified by considerations about non-tenure-track faculty. Many people do not think that we can ethically ask adjuncts in particular to upskill for an institution that cannot remunerate them well, nor is it clear how to create resources and community for those instructors. Our UUP president argues that wherever possible, additional labor from any employee should be compensated, although the president stresses that compliance with a federal law and engagement with accessibility are both a required and a desired goal. 

Messaging is not reaching students. They don’t know about Title II and don’t feel the urgency of the April 2026 deadline. As one student leader noted, web accessibility requirements in classes or training for leadership positions are experienced by some students as a nuisance. Students seem more aware of issues around physical accessibility than any other form: sprains and bone breaks make them very aware of the elevation of Geneseo’s campus (especially in winter), and they recognized the difficulty of navigating construction fences during recent, extensive campus work.

The template of this response suggests comparing complacency, resistance and inhibitors between digital and physical accessibility. One possible analogy is to that large amount of construction undertaken at SUNY Geneseo in recent years. After asbestos was found in Milne Library in 2019, the library was closed overnight; it reopened officially (after construction was delayed by COVID-19) last month in April 2025. There was widespread dismay at the closure of Milne, even though the library staff worked tirelessly to relocate the collection and to offer excellent services from an alternate location. A survey revealed that, despite the heroic efforts of the library team, a remarkable number of students believed that during those years, SUNY Geneseo offered no library services. To a significant extent, a narrative outstripped reality, but also, it is genuinely difficult to communicate change to the campus community. It may also be possible that the lack of awareness revealed that students don’t use libraries the way faculty imagine they do and didn’t know that we still offered library services because those students didn’t pursue a resource from a library, or weren’t required to by instructors, during those years. 

The other very visible aspect of construction in recent years was construction fencing as large holes were dug to upgrade aging infrastructure, including in the front of the campus on the College Circle. The upgrades were necessary, and the result is sustainable and environmentally responsible as well as attractive, but a large part of the campus community focused on the inconvenience caused by fences blocking routes and worried that students might not choose Geneseo because of this construction-site appearance. Now that the changes are made, approval is widespread. The point of this comparison is to suggest that change is difficult, effective messaging is difficult, and that we see the barriers immediately in front of us more clearly than the eventual goal. Now that Milne Library is open again, the College Circle is attractive, and both spaces are far more accessible, the period of inconvenience and turmoil seems worth it.    



































[bookmark: _Toc198911254][bookmark: _Toc198933188]Levers to Move Beyond Complacency and Build Urgency 
Levers we could use at SUNY Geneseo include
· Messaging tied to our emerging identity as an equity-centered public honors college. As our CDO notes, we teach as partners in student success; inclusion is a value we share; accessibility provides an opportunity to move forward, especially when approached as “appreciative inquiry” rather than a negative list of problems and inadequacies. We aim to “live our mission” rather than reacting from the angle of meeting compliance standards.
· That messaging could be led by a coalition of administrators and reinforced in the strategic plan, accreditation measures, and assessment reports. For faculty, accessibility knowledge and progress could be a recognized factor in performance evaluations and reviews, including the annual Faculty Activity Summary. 
· We could investigate extra service, grants, course releases, and certification / credentialing as motivators or acknowledgements.
· We could use existing structures like the Academic Affairs retreat, Diversity Summit, WRTG 105 workshops, TLC events, and department meetings to create more opportunities to “talk through strata,” discuss campus climate, acknowledge employee anxiety and workload, and focus on how to distribute the work and not burn out. Modeling initial accessibility moves in those spaces could create early and easy successes. 
· Showcasing the resources we already have and streamlining access to them could reduce resistance. 
· ADA compliance and risk management is a lever. All the administrators who contributed to this report understand the risk, although all of them approach accessibility as a mission- and value-driven goal.  
· Student responses are a lever: we can survey and report their experiences with accessibility. Our 2020 Campus Climate Report is a recent precedent for such a catalyst.  

Administrators can combine this moment of reflection and discussion of the equity-centered honors college with the equally urgent need to address accessibility because of compliance and risk management. Student success as it translates to retention and graduation rates are perennial urgent concerns. SUNY Geneseo is searching for a new president right now, and accessibility can be a value and expertise we seek in candidates. 
Staff and faculty could understand the work that needs to be done urgently now as a way to ease their workload later while benefiting students, staff, and visitors.
For faculty, improved pedagogical outcomes that support student success in the classroom are a perennial urgent concern.
Student experiences create urgency: their advocacy work for DEIB garners immediate attention, and both their personal stories and their collective action in clubs and organizations are powerful. 

[bookmark: _Toc198911256][bookmark: _Toc198933189]Conclusion 

SUNY Geneseo is fortunate that the people who contributed information and commentary to this report are knowledgeable, proactive, and dedicated to the mission and values of the College. They share information and ideas willingly and generously. At this moment, ending the spring semester of 2025, the timing of the Title II requirements demands urgency, and digital accessibility must be a priority, but the coalition of experts, allies, and advocates shares a more capacious vision of a campus-wide cultural change that incorporates accessibility from the design stage and celebrates inclusivity. As a SUNY Accessibility Advocates & Allies Faculty Fellow, it has been a pleasure to collect the key findings of this report. Writing and sharing it has already enabled members of the coalition to update information, develop new procedures, connect with allies, or think more intentionally about accessibility within and beyond their domains. 

My own fellowship project will mirror the double needs of the campus to meet the moment of Title II while moving more holistically toward campus culture change. Faculty need immediate instructional materials, developed over the summer to implement in Fall 2025, but such materials could also be a step toward “striving for 85,” or toward a certificate or microcredential. The faculty who can achieve immediate successes are the allies who will expand the work of the coming academic year into sustained change in the form of a faculty accessibility fellow program at Geneseo. The silver lining of the urgency around Title II is that accessibility is currently a topic of discussion, and the timing coincides with related discussions about what it means to become the nation’s first equity-centered public honors college. “Access” and “accessibility” are terms that define and animate each other.  














