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A student has requested support services from the Office of Accessibility Services (OAS) at SUNY Geneseo in regards to a neurological disorder. To be eligible for disability support, OAS guidelines require that students provide documentation of the condition and how it impacts his/her access to learning or other major life activities. 

These are disorders of the central and peripheral nervous systems. Examples include, but are not limited to, multiple sclerosis, Parkinson’s disease, Tourette’s syndrome, narcolepsy, and epilepsy. 

Professionals recommended to provide documentation include neurologists, psychiatrists, and general physicians. Documentation should be printed on letterhead with the Name, Profession, License Number, Office Address, Phone, Fax, and Email of the Certifying Professional. The letter must include all of the information requested below; if this information is not provided, services may be delayed as OAS obtains clarification. Please call 585-245-5112 if you have questions. Documentation may be faxed to 585-245-5091, attached to an email (accesservices@geneseo.edu), or it may be mailed to the address at the bottom of this page. OAS welcomes any additional documentation that is pertinent to providing academic and programmatic access for the student. 

Documentation adequate to establish eligibility for services must include: 

· A written statement of diagnosis 
· Assessment procedures and diagnostic evaluation instruments 
· Information regarding current symptoms/functioning 
· Information regarding current limitations that will affect the student in an academic environment. 
· Information regarding prescribed medications and possible side effects. 
· Where learning has been affected, include the most recent neuropsychological evaluation. 
· For conditions subject to fluctuations, provide information on the nature and frequency of the fluctuations and factors contributing to exacerbations. 
· For seizure disorders, information on seizure type and frequency, and prodromal and postictal symptoms.  
· Recommended accommodations may be offered, but must be directly supported by current functional limitations.
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