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BetterHelp Business Overview

Coverage and Focus Areas



BetterHelp is the world’s largest online therapy service

Over 5
million

People received 

therapy

36,000+
Active, licensed 

therapists

Over
385 million

Messages, 

phone calls, 

video sessions

Individual
therapy

Couples 
therapy

Teen 
therapy 

(13+)

Types of offerings



Countries Languages65+200+



Helping you with any of life’s challenges

Stress, 
Anxiety, 
Burnout

Sleeping
Productivity

Parenting Depression

Relationships 

Family conflicts 

Self- Esteem

Anger management 

Career difficulties 

Intimacy

Trauma and abuse 

Grief

Eating 

Addictions 

Bipolar disorder 

LGBTQI+

And more!

BetterHelp therapists specialize in

over 81 different focus areas,
meaning they can help you through any 

number of presenting issues:



BetterHelp Member Experience

Matching, modalities, and product overview



How BetterHelp supports your students

Classes
Rotation of 65+ topics

50-200 members join per classJournaling
*Can be shared with therapist 

Easy daily practice

Groups
500+ available.

Therapist facilitated conversations.

(5-18 members)

Therapy Sessions

Message, live chat, call, and video

chat with your therapist.

Goal Tracking
Set and monitor goals to keep 

therapy on track

Worksheets
150+ empowering digital worksheets

WorkWell
Educational content about mental health



Custom all-in-one platform

Video
(Live & Scheduled)

Phone
(Live & Scheduled)

Chat
(Live & Scheduled)

Messaging
(Unscheduled)



Members can reach their therapist on any device

Mobile
(iPhone and android)

Desktop
(Any computer with internet)



150+ empowering digital worksheets

● Cognitive Behavioral Therapy

● Stress Management

● When is Anger a Problem?

● Grounding Techniques

● What is Mindfulness?

● Social Support

● Self-Esteem Journal

● Managing ADHD

● Exposure Hierarchy

● Boundary Exploration

● What is Worry?

● The Cycle of Abuse

● Relationship Conflict Resolution

● Relaxation Techniques

…and many more



Goal setting & tracking for results-driven therapy



Daily journaling capabilities

*Could be shared with therapist



Classes

Therapist-driven seminars on a mental health topic where members can ask questions via chat

● 65 active classes presented per month

● Typically 50 - 200 members join per class



Groups

Group sessions provide you with a safe space to share what you’re going through and listen to

others, to get a broader perspective about your feelings.

● Facilitated by licensed therapists

● 5-18 participants to foster active 
participation

● Currently over 500 support groups available



Matching Algorithm

Matching process for members



Our proven matching process

Matching Algorithm Qualified therapistPreferences, Expertise, License



Simple and effective matching questionnaire
Less than five minutes to complete



Simple and effective matching questionnaire
Less than five minutes to complete

Demographic

Preferences  

Skills & expertise



Our proven matching process

Results Licensure

Expertise

Matching 
Algorithm

Qualified 
therapist

Preferences



Switch therapists anytime with one click

Switch 
button

Matching 
Algorithm

New Qualified 
therapist



Members easily self-schedule their live sessions

1. Choose the right time 
for you

3. Click “Book”2. Choose how you’d
like to communicate

Results in higher engagement levels
(more members scheduling more sessions)



Get support in as little as 24 
hours.

2
Matching

3
Communicating

1
Onboarding



Provider Network

Diverse an qualified provider network



35,000+ vetted, qualified & licensed providers

Psychologists
(PsyD)

Licensed Professional

Counselors
(LPC)

Clinical Social Workers
(LCSW)

Licensed Marriage and

Family Therapists
(LMFT)

Licensed Masters/Ph 

D

Years of 

experience

Post 

supervision

Good standing



25%
of applicants are 
accepted to the 

platform

Application
(Background, experience, 

references)

Credentialing

Case study

Video interview

Platform skills 

test

Accepted to the BetterHelp platform

Therapist applicants



34,000+ rigorously vetted and qualified providers



FREQUENTLY ASKED QUESTIONS

• What is BetterHelp? A new added program for virtual Behavioral Healthcare that can be accessed while 

studying abroad AND in the United States.

• Does BetterHelp provide telemedicine services? No, it is access to mental health resources. 

• Do we still have HealthiestYou and Teledoc? Yes, however you can only use HealthiestYou within the 

US. If you have a current therapist in the US and then study abroad, you cannot continue treatment with 

that therapist until you return to the US. 

• How long do I have access to BetterHelp? This resource will align with the same start and end dates of 

your UnitedHealthcare international student medical insurance.

• Who is this available to? SUNY Study Abroad Students only.

• When can I start using BetterHelp?  The target roll-out date is December 1, 2025.



FREQUENTLY ASKED QUESTIONS (Continued)

• Do we need to do anything to enroll in BetterHelp? No, you are automatically eligible for BetterHelp

benefits through your United Healthcare Student Resources student health enrollment.  

• How will I know when this is ready for me to login in to? You will receive a welcome email from 

BetterHelp prior to your trip departure.

• What do I need to login? Just your SUNY school email.

• What other resources do I have besides BetterHelp while abroad? You can use the resources available 

through UHC Global to locate an in-person provider anywhere in the world. Have your insurance ID card 

available and contact UHC Global for assistance by calling 1-410-453-6330 or 1-800-527-0218, or by 

emailing assistance@uhcglobal.com

If you’re unsure what to do or need immediate support, you can also contact the 

Optum 24-Hour Crisis Line at 1-866-671-9302.

mailto:assistance@uhcglobal.com
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